Agreement 16-C-000		         Page 3 of 3
California Health Benefit Exchange/Contractor

	Exhibit A
(Standard Agreement)

SCOPE OF WORK

A.	Purpose:

The purpose of this Agreement is to obtain print and fulfillment services to support the Outreach, Education and Enrollment functions of Covered California.  

B.	Background Clearance: If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of the Exchange, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456. Contractor shall bear all costs associated with obtaining clearance for each said employee.

C.	General Scope or Tasks:

Print Fulfillment Services:

The Contractor shall establish an on-line digital library of print materials in multiple languages and shall fulfill both printed and branded logo item pieces to a variety of partners.  This includes collateral materials and event setups to support all phases of marketing, outreach, education and enrollment.
The Contractor will support online, account based order capabilities for Outreach and Education Grantees, Certified Enrollment Counselors, Outreach Network, Private and Public Partners to be managed in coordination with the Exchange.  Requirements include workflow for routing and approval of orders as well as version control management of all printed pieces to allow access to print quality version based on use account rules.  
Contractor tasks and responsibilities include:
· Order Fulfillment
· Setup and maintain custom user portal
· Credit card processing
· Printing of variable data collected through user portal
· Provide Print on Demand 
· Provide recommendations to maximize efficiency and cost savings
· User budgets management
· Collect Personally Identifiable Information (PII) and Personal Health Information (PHI) data via SSH File Transfer Protocol (SFTP)
· Set up and maintain Contractor-staffed call center/help desk
· Communicate with multiple designers and agencies alongside Covered California Marketing Staff
· Automated document composition
· Budget and Inventory tracking
· Mailing tracking
· Mailing of Voter Registration Cards
· [bookmark: _GoBack]File and version management

Other Reporting Requirements 

Monthly/Weekly Reports

· Budget by User Group (Grantee, CEE, CON Partner, Navigator)
· Manage stocking levels to maintain appropriate inventory
· Usage statistics for a variety of parameters
· Technology deployment
· Mailing tracking
· Savings

D.	Reporting Headquarters Location:

The Contractor is required to perform all services under this Agreement on site at the Exchange, unless directed otherwise by the project representative listed in this Exhibit.  The Exchange office is located at 1601 Exposition Boulevard, Sacramento, California, 95815.  Travel and expenses for reporting to this headquarters location shall not be reimbursed.

E.	Contract Deliverables:

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

2. The Contractor shall provide all deliverables within the timeframe specified and required by the State.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.

4. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State. 

5. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B, Budget Detail and Payment Provisions.

F.	Project Representatives:

The representatives for this project, during the term of this Agreement, shall be:

	State Program Representative
	Contractor Representative:

	(Representative’s Name)
California Health Benefit Exchange
1601 Exposition Blvd.
Sacramento, CA 95815
(916) XXX-XXXX T
(916) XXX-XXXX F
(Email Address)
	(Contractor’s Name)
(Representative’s Name)
(Address)
(City, State and Zip)
(Telephone Number)
(Fax Number)
(Email Address)




