California Health Benefit Exchange:  Stakeholder Questions 
Service Center Options

The California Health Benefit Exchange welcomes your input on service center potential approaches to effective screening and referral protocols under consideration. The potential approaches are laid out in a Board presentation available on the Exchange website.  Please use the table below to provide your input .  Please submit your comments to the Exchange at info@hbex.ca.gov by close of business Friday, September 28, 2012 (note: due date extended from September 25). 
Potential Approaches
1. Quick Sort
2. Partial Assessment
3. Full Assessment Completed
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