Locate Assistance - Employer & Individuals Locate Assistance

Once an Employer or Individual consumer has created their account, they can designate an agent through "Find Help Near You” link. Once the
Individual Consumer or Employer has designated their agent, they will show in the Agent’s Portal. The Agents will need to ‘accept’ the
delegation in order to be able to assist them. The Agent Portal has two TABS in the display; INDIVIDUALS and EMPLOYERS. The functionality
associated with making and accepting delegations is the same in both TABS. The following screens represent acceptance in the INDIVIDUAL Tab:

NOTE: The consumer must be logged into their application for the delegation to occur.




Locate Assistance - Employer & Individuals Locate Assistance

Locate Assistance:

Figure 1.1 - Once the Consumer logs-in, Click the link “Find Help Near You” to locate Assistance:
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Locate Assistance Page

Figure 1.2 - Click “Find Agent” on the page:
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Locate Assistance Page

Figure 1.3 — Enter search information or just click “search” button for all agents (note: only certified agents will display on this page)
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Figure 1.4 - Certified Agents are displayed, click on the agent’s name to select agent:
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Figure 1.5 - Agent Information is Displayed, click the “Continue” button to select the agent:
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Figure 1.6 - Attestation Page must be completed by the consumer by checking the boxes, typing their name and clicking on “Confirm”:
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Figure 1.7 - Once the consumer has completed the information on the Attestations Page, consumer will receive “Congratulations!” Page
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Figure 1.8 - Agent Dashboard Page, (the individual/Employer will be displayed on the agent Dashboard page in “Pending Request” status. Agent
must click “Accept” or “Decline”.
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Figure 1.9 — Select the “Active” drop down link -
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Figure 1.10 - All active individual consumers are displayed. Click on the individual consumer name for summary of consumer’s information:
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Figure 1.11 — Agent will click on “View Individual Account” and will be taken to the Individual Portal for access to the Individual Application:
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Figure 1.12 - “View Individual Account” Page displayed, click “Individual View” button to go to the individual portal to start the application:
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