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You went to class, completed the online training, 
passed the exam… 
 
 

Now what? 

SHOP Agent Agreement 
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Dear Agent, 
Congratulations on your recent completion of the Covered California Certified Insurance 
Agent Training and Examination. Below are the final steps required to become a Certified 
Insurance Agent. 
Download the file containing the required documents here: 
http://coveredcaagent.pinnacletpa.com/agentforms/agentagreement.zip 
STEP 1 
Submit Required Documents.  

via email (with scanned documents attached):  
agents@covered.ca.gov 

or 
via U.S. mail: 
     Covered California 

P.O. Box 7010 
Newport Beach, CA 92658 

SHOP Agent Agreement 

http://coveredcaagent.pinnacletpa.com/agentforms/agentagreement.zip
mailto:agents@covered.ca.gov
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STEP 2  
Pay Agent Endorsement Fee of $58.25 online at 
https://coveredcaagent.pinnacletpa.com/agentpayment/. This fee is used 
to pay for your endorsement by Covered California with the California 
Department of Insurance. You will be able to print a receipt from the 

website as well as receive an email confirmation of your payment. 

SHOP Agent Agreement 

https://coveredcaagent.pinnacletpa.com/agentpayment/
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NEXT STEPS 
Once the Covered California Service Center verifies all the required documents 
and confirms payment of the Endorsement Fee, the following will happen. 
Your status on CoveredCA.com will be updated to “Certified”. You will receive 
an email notification that you have a message in your secure inbox within 5-7 
days. This message will be a confirmation of your status change. Once certified, 
consumers can find you on CoveredCA.com and you can officially represent 
Covered California.  You will also be able to update and edit your Covered 
California public facing profile. 
Covered California will update the California Department of Insurance (CDI) 
website with your endorsement information. This fulfills a requirement by CDI 
and provides another place where consumers can verify your certified status 
with Covered California. 
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Highlighted 
fields must be 
completed by 
agent in all of 
the following 
documents 

SHOP Agent Agreement 
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Section 1 

Throughout the contract your name should appear when “contractor name” appears. 
 This field is specific to you, the agent, not an agency. 

SHOP Agent Agreement 
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SHOP Agent Agreement 
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SHOP Agent Agreement 
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SHOP Agent Agreement 
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SHOP Agent Agreement 
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Payee Data Record (Standard 204 form) 
Section 2 

SHOP Agent Agreement 
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Payee Data Record (Standard 204 form) 
Section 2 

• Section 2 payee information can be agent or agency 
• Must match your online profile* 
*If the information on this form is different than that entered in your online profile, 
you will have the ability to change your online profile once certification is complete to 
match this information. 

 

SHOP Agent Agreement 
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Payee Data Record (Standard 204 form) 
Section 3 

SHOP Agent Agreement 
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Payee Data Record (Standard 204 form) 
Section 4 

SHOP Agent Agreement 
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Payee Data Record (Standard 204 form) 
Section 5 

If the payee is an agency, authorized agency representative must sign section 5 

SHOP Agent Agreement 
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Section 6 may be left blank  

SHOP Agent Agreement 
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• Named Insured can be the 
agency if the agency is listed 
as the agents business name 
in online profile. 

• Minimum coverage is $1 mil 
• Contract must be current 

E&O Certificate of Insurance 

SHOP Agent Agreement 
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SHOP Agent Agreement 

Upon receipt of your documents 
• Review for completeness 
• Validate that your payment was made 
• Process in the order received 
• Update your status to “certified”  
• Update CDI with endorsement 
• Notify you of your status change* 

 
*Processing times are subject to change based on volume 

of applications received 
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Dear Agent, 

We have received your documents, however the below document was not complete or is missing and is required for 
certification. This issue can be resolved. 

Send to the Service Center a revised [enter document name here] form.  

      Send to Agents@covered.ca.gov 

      Or mail to: 

Covered California 

 P.O. Box 7010 

 Newport Beach, CA 92658 

Your certification status will remain in an Eligible, non-Certified status until this matter is resolved. 

 

SHOP Agent Agreement 

Incomplete Application Message 

Incomplete or missing information will result is delays to the certification process 

mailto:Agents@covered.ca.gov
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Or……………………………….. 

SHOP Agent Agreement 
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Congratulations! 
  
You have completed all of the steps required to become a Covered California Certified 
Insurance Agent. Now that you are certified you may log in to your agent portal at 
CoveredCA.com and edit your profile. To login you will use the username and password that 
you created at the beginning of the agent registration process. Please note that this is a 
different login than the one used for the Learning Management System. 
 As a Covered California Certified Insurance Agent your profile is accessible to 
millions of Californians who are newly eligible to benefit from coverage through Covered 
California. These consumer can find you and delegate you as their agent by choosing “Find 
Help Near You”. 

SHOP Agent Agreement 

Successful Application Message 


