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Sales 
Webinar #5



• Sales Program Focus

• CalHEERS Updates

• Multi-State Plans

• CalHEERS Tips & Tricks 
Video

Agenda



Agents, CECs, CEEs, Navigators:

Sales Division Updates



Training and Communication
– Agent Weekly e-Newsletter and Agent Alert
– Community Partner e-Newsletter and Alert 
– Bi-Monthly Webinars

Medi-Cal and Small Business Commissions
– Agent Medi-Cal Commissions 
– Community Partner Medi-Cal

Service Center Support
– Agent Service Center Expansion to 100 representatives
– CEC Call Center – Extended Hours Coming Soon
– Identifying top issues

New Storefront Program and Event Web Search
– Approved Signage
– Online Promotion

Sales Program Focus



• Signage Requirement Change
– Based on feedback, new requirements based on building 

size:

• If the width of the front of your building is 25’ or less signage must 
be a minimum of 10 square feet.

• If the width of the front of your building is 26’ – 50’ signage must 
be a minimum of 30 square feet.

• If the width of the front of your building is 51’ or more signage 
must be a minimum of 40 square feet.

Storefront Update
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Promote Your Business



Application Information 
Sheet



“I’m In” Referral Form



New Fact Sheet

– Available at www.CoveredCA.com/fact-sheets/

Immigration Update



New Partnership with 13 
Physician, Pharmacist, 
Hospital, Health Care 
Provider groups.

– CA Medical Assoc.

– UCLA Health System

“I’m In” Physician 
Press Conference



CalHEERS Update



In order to successfully enter income into the online application, we 
provide the following tips: 

– In the “First Date Paid” field, enter the estimated date that the 
consumer first received income this year from their specified income 
source, for example – their employer.

– For the “Last Date Paid” field, LEAVE THIS FIELD BLANK unless the 
consumer expects that they will no longer receive income from their 
specified income source within the next four months. If a consumer 
expects to lose their income source during this time period, then enter 
the estimated date the consumer will receive their last income from 
their specified source. If the consumer does not expect to lose their 
income within the next four months, again please leave this field 
blank.

Tips for Entering Income



– Copy and paste the delegation code (delegate key) 
you were provided

– Enter the exact Business Legal Name of your entity 

– CEEs or PBEEs may find the Business Legal Name 
of their entity under their profile information

CEC/PBE 
Account Creation Tips



• You cannot use words found in a dictionary or names 

• Your new password cannot be one that you have used within the last 24 passwords 

• Your password must have at least 8 characters and have no more than 16 
characters.

• Your password must start with a letter and include:

• At least 1 upper-case letter (A – Z)

• At least 1 lower-case letter (a – z)

• At least 1 number (0 – 9)

• At least 1 special character (#, $, %, etc.)

Password Complexity Rules



Multi-State Plans



• For 2015, Anthem Blue Cross will offer the following 
Multi-State Plan (MSP) options:
– Silver 70 EPO & PPO Multi-State Plan
– Gold 80 EPO & PPO Multi-State Plan

• The Anthem Blue Cross EPO and/or PPO plans will be 
offered in all regions and zip codes.

• The Multi-State Plan version of Anthem Blue Cross EPO 
and PPO excludes coverage for non-excepted abortions 
as a covered benefit. 

Multi-State Plans



Example of how consumers will see the Multi-

State Plan in our “Shop and Compare” tool:

Multi-State Plans



CalHEERS Training:

Tips & Tricks



• CalHEERS Tips & Tricks (16 mins):

– General Information Updates

– Application and Enrollment Updates

– Alternate Procedures

• Will be posted to IPAS and Agent Website 

CalHEERS Tips & Tricks




