
Welcome…

The webinar will begin shortly

1

Non-presentation slide deck



With a special message from Peter V. Lee, Executive Director

And a welcome message from Kirk Whelan, Sales Director

Sales Division Webinar #8:
1095-A Tax Form Training

January 14th, 2015
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1095-A Tax Form Training
ALL SERVICE CHANNELS

3Disclaimer: The information contained in this presentation is a brief overview and 

should not be construed as tax advice or exhausted coverage of the topic.

Presented by Covered California University January 14th, 2015
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Covered California University 

Instructors

Ashley Betchley, Instructor Adam Griffin, Instructor
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Goal

By the end of this training, you will continue to create outstanding consumer 

experiences, by: 

 Educate

 Assist

 Encourage
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What is this training about?

 New tax reporting documents all consumers will be required to 

complete

 The Service Channel’s role with assisting consumers

6



Agenda

Topic

Affordable Care Act (ACA) Overview

Individual Shared Responsibility Provision

Premium Tax Credit 

Tax Form 1095-A

Your Role: Consumer Scenarios

1095-A Dispute Form

Resources
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Objectives

 Describe all the ACA tax forms and their purpose

 Assist consumers with basic questions and concerns about the forms

 Understand the limits in providing tax form information

 Understand your role in the tax process

 Locate and understand additional consumer resources  
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Let’s Get Started!
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Affordable Care 

Act (ACA) 

Overview
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ACA Overview

Provisions

 First, is the individual shared responsibility provision (aka “Tax Penalty”)
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 Second is the premium tax credit

Provisions



Individual 

Shared 

Responsibility 

Provision 

(i.e. the Individual Mandate)
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Individual Shared Responsibility 

Overview

Individuals must have Minimum Essential Coverage 

(MEC):

 With an approved MEC Plan

 Be covered at least one day per coverage month
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Individual Shared Responsibility    

Forms 

Taxpayers whose entire household had minimum essential coverage for each 

month of their tax year will indicate this on their federal income tax return by 

simply checking a box. No further action is required.
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All service channels 

should not assist 

consumers with 

completing this 

form. Refer 

consumers to 

IRS.gov/aca or Tax 

Professional



Individual Shared Responsibility     IRS 

Form 8965: Penalties and Exemptions

IRS Tax Form 8965 

Purpose of this form are to:

 Provide tax filers/preparers self-help 

information to:

 Report a coverage exemption &

 Determine shared responsibility 

payment amount
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File using Form 1040, 1040A or 1040EZ

All service channels 

should not assist 

consumers with 

completing this 

form. Refer 

consumers to 

IRS.gov or Tax 

Professional



Individual Shared Responsibility 

Payments (Penalties)
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For 2014, the 

family’s flat dollar 

amount, which is 

$95 per adult and 

$47.50 per child 

(under age 18), 

limited to a family 

maximum of $285



Individual Shared Responsibility

Summary

Individuals who don’t maintain minimum essential coverage must have: 

 An exemption; or

 Make an individual shared responsibility payment (i.e. penalty payment) 

when they file their 2014 tax return
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Premium Tax 

Credits
FEDERAL 

MANDATE
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Advanced Premium Tax Credit (APTC)

Premium Tax Credit (PTC)

During enrollment, enrollees chose two payment options:

 Get it Now – Advance Premium Tax Credits (APTC)

 Get it Later – with Premium Tax Credits (PTC); or

 To receive some of their premium assistance credit up front 
and to receive some later (a combination of both)
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Premium Tax Credit

Consumer Reconciliation

20

Is the means by which the consumer will determine whether the 

amount of premium assistance (aka: tax credit or subsidy) paid to 

insurance companies on their behalf was more or less than the 

amount they were actually qualified to receive.  



Income Stated vs. Projected

Tax Household

APTC paid to QHP vs. eligibility amount

Premium Tax Credit

IRS Reconciliation
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Premium Tax Credit

Summary

 Only taxpayers who purchased qualified health plans from the Marketplace may 

be eligible for the premium tax credit

 Reconciliation is the means by which the consumer will determine whether the 

amount of premium assistance paid to insurance companies on their behalf was 
more or less than the amount then they qualified for
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Tax Form 1095-A 
FEDERAL 

MANDATE
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Tax Form 1095-A

What is it for?

 Taxpayers will use the information on Form 1095-A, to compute the 

premium tax credit on their tax return and to reconcile the advance credit 

payments made on their behalf with the amount of the actual premium 

tax credit on Form 8962. 

 The form will also serve as proof that consumers maintained “minimum 

essential coverage” during the year, which is required under the 

Affordable Care Act. 
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Small Businesses
Minimum Essential Coverage

(i.e. Catastrophic plans)

Medi-Cal Enrollees 

(this process will start in 2016 for 2015 coverage).

For 2015 consumers will self-attest their income

Tax Form 1095-A

Those not receiving
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The following groups will NOT receive a 1095-A:

(Will receive a 1095-C later this year)
(Not Eligible for Premium Assistance)

*Families who have some members enrolled in Covered California plans and others who are enrolled in Medi-Cal (Mixed Household) should be instructed 

not to worry about the Medi-Cal members who are not listed. Medi-Cal will begin a process similar to the Form 1095-A process next year (for tax year 2015).



Tax Form 1095-A

When are consumers receiving?
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Mailed by February 2nd, 2015

Available Online Starting January 16th, 2015



Tax Form 1095-A

Receiving Multiple Forms

If members of the tax household received more than one Form 1095-A, it may 

be because they:

 Changed health insurance policies in 2014

 Changed metal tiers (i.e. levels of coverage)

 Were enrolled in different health insurance policies; or

 Have more than five household members 
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Tax Form 1095-A 

Original  Notice

Covered California Notice 

Purposes of this form are:

 Provided as a cover letter to the 

original 1095-A form

 Provides answers to Frequently Asked 

Questions (FAQs)

 Provides contact information, 

language options and resources for 

additional assistance
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Tax Form 1095-A

Notice Number
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Tax Form 1095-A

Original Form

IRS Tax Form 1095 – A

Purposes of this form are to document:

 Length of Marketplace coverage

 Tax Household Members 

 Any dollar amounts of federal 
subsidy paid to the insurance 
company to reduce the premium

 Provides contact information, 
language options and resources for 
additional assistance

This form is sent from Covered California 
to the to the enrollee and the IRS
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Tax Form 1095-A

Corrected Notice 

Covered California Corrected Notice

Purposes of this notice are:

 To accompany the corrected 1095-

A mailed to the consumer

 Notify recipient of changes to the 

original 1095-A

 Provides answers to Frequently 

Asked Questions (FAQs)

31



Tax Form 1095-A

Corrected Form

The corrected version contains any updated information with the Corrected 

box  checked. 
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1095-A Correction Timeframes

 If a 2014 Report a Change is processed by January 11, 2015:

 Changes will reflect on the consumer’s original 1095-A sent in January 2015.

 If a 2014 Report a Change is processed between January 12 and March 1, 2015

 The consumer will receive a corrected 1095-A tax form in February or March

 Depending on when the consumer made the  change. 
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Tax Form 1095-A

A Closer Look

 Part I – Recipient Information 

 Part II – Coverage Household 

 Part III – Household Information  
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Tax Form 1095-A

Part I

35



Tax Form 1095-A

Part II
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Tax Form 1095-A

Forms

37
Column A. This column is the monthly 

premium amount for the policy in which 

you enrolled.

Column B. This column is the monthly 

premium amount for the second lowest cost 

silver plan (SLCSP) that the Marketplace has 

determined applies to members of your 

family enrolled in the coverage. The 

premium for the applicable SLCSP is used to 

compute your monthly advance credit 

payments and the premium tax credit you 

claim on your return

Column C. This column is the monthly 

amount of advance credit payments that 

were made to your insurance company on 

your behalf to pay for all or part of the 

premiums for your coverage. No information 

will be entered in this column if no advance 

credit payments were made. 



Apply Understanding
38

Instructions:  

Apply the information learned in the previous slides to 

answer questions or recognize changes on the 1095-A 

form. DERAL MANDATE
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Part I Recipient Information 

1 Marketplace identifier 2. Marketplace-assigned policy 
number

3 Policy issuer’s name

Covered Ca # 1 XXYY-1 Kaiser

4 Recipient’s name 5 Recipient’s SSN 6 Recipient’s date of birth

John Doe 111-11-1111 10/01/1975

7 Recipient’s spouse’s name 8 Recipient's spouse's SSN 9 Recipient's spouse's date of 

birth

10 Policy start date 11 Policy termination 
date

12 Street address (including apartment no.)

01/01/2014 05/31/2014 1 Covered Individual

John Doe receives two 1095-As.
The first is from Kaiser, which covered John from the 
beginning of the year to the end of May.
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Part I Recipient Information 

1 Marketplace identifier 2. Marketplace-assigned policy 
number

3 Policy issuer’s name

Covered Ca # 1 XXYY-2 BlueShield

4 Recipient’s name 5 Recipient’s SSN 6 Recipient’s date of birth

John Doe 111-11-1111 10/01/1975

7 Recipient’s spouse’s name 8 Recipient's spouse's SSN 9 Recipient's spouse's date of 
birth

10 Policy start date 11 Policy termination 
date

12 Street address (including apartment no.)

06/01/2014 12/31/2014 1 Covered Individual

John Doe receives two 1095-As.
The second is from BlueShield, which covered John from  
June 1st to the end of the year.
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Question:  Why does Column C contain a zero 
dollar amount?  
Answer:  No APTC was taken by the enrollee.  

Part III Household Information

Month A. Monthly Premium 
Amount

B. Monthly Premium Amount of 
Second Lowest Cost Silver Plan 

(SLCSP)

C. Monthly Advance Payment of 
Premium Tax Credit

21  January $400.00 $385.00 $0.00

22  February $400.00 $385.00 $0.00

23 March

24 April 

25  May

26 June

27  July 

28 August

29 September

30  October

41
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Part I Recipient Information 

1 Marketplace identifier 2. Marketplace-assigned policy 
number

3 Policy issuer’s name

Covered Ca # 1 XXYY-1 CCHP

4 Recipient’s name 5 Recipient’s SSN 6 Recipient’s date of birth

John Doe 111-11-1111 10/01/1975

7 Recipient’s spouse’s name 8 Recipient's spouse's SSN 9 Recipient's spouse's date of 

birth

10 Policy start date 11 Policy termination 
date

12 Street address (including apartment no.)

01/01/2014 02/28/2014 1 Covered Individual

John Doe receives a 1095-A.
John is covered with CCHP in January to February.
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Part III Household Information

Month A. Monthly Premium 
Amount

B. Monthly Premium Amount of 
Second Lowest Cost Silver Plan 

(SLCSP)

C. Monthly Advance Payment of 
Premium Tax Credit

21  January $400.00 $385.00 $0.00

22  February $400.00 $385.00 $0.00

23 March

24 April 

25  May

26 June

27  July 

28 August

29 September

30  October

Question:  Why are columns A, B and C 
empty for months March – October on 
the same 1095-A?  

Answer:  The enrollee was not covered under the 
QHP’s plan listed in Section 1 for these months.   43
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Tax Form 8962 

Forms

IRS Tax Form 8962 (Draft)

Purposes of this form are:

 Consumers are required to file this 
form if they received tax form 1095-A

 Provides self-help information for tax 
filers/preparers to calculate any 
reconciliation amount

Must file using Form 1040, 1040A or 
1040NR only

44

All service channels 

should not assist 

consumers with 

completing this 

form. Refer 

consumers to 

IRS.gov or Tax 

Professional



How many 
months 
covered in 
2014

Tax filer and 
household 
members

Amount of 
monthly 
premium

Amount of Premium 
Assistance paid to your 
health plan on your 
behalf in 2014 (If 
applicable)

Tax Form 1095-A

Form Summary 

45

The Form 1095-A will contain:



Your role in 

assisting 

consumers with 

1095-A

46
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1095-A: Guidelines

Your role

 Service Channels cannot give tax advice and should limit the amount of 

information they try to provide consumers about Federal tax regulations or 

requirements. 

 Service Channels can refer the consumer to resources available at the IRS 

and other approved resources. 
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Scenario: Lost Form

Your Role

 Explain they can access a copy in their online account

 Agents can access a copy by logging in and going to the consumers  

Plan Summary page and clicking on “Documents and Correspondence”
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Call Service Center and get access code

Create online account

Scenario: No online account

Your Role

49
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Scenario: Did not receive a 1095-A

Your Role

 Check consumers online account for a copy of the form

 Call the Service Center
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Scenario: Incorrect Data

Your Role

 Call the Service Center and Report a Change for incorrect:

 Date of Birth

 Name

 Social Security Number

 Household Members

 Address
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Scenario: Disagrees with APTC

Your Role

Review Plan 
Invoices

Compare months 
showing different 

amounts
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Does not have 
Invoices

Call Health Plan



Scenario: Still disagrees with APTC

Your Role

 Refer them to the 1095-A Dispute Form (will be available January 20th)
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1095-A Dispute Form

Recipient Information
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1095-A Dispute Form

Disputable Items
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1095-A Dispute Form

Authorized Representative
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1095-A Dispute Form

Correction Needed
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Covered California

Resources

Helpful 1095-A Resources: 

 JOB AID: FORM 1095 - A 

 Talking Points FORM 1095 – A

 FAQ’s FORM 1095 – A

 Sample Notice: 1095 – A 
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http://pinnacletpa.com/sites/pinnacletpa.com/files/Job_Aid_-_Form_1095-A.pdf
http://pinnacletpa.com/sites/pinnacletpa.com/files/IRS_Form_1095_Talking_Points_for_Service_Channels.pdf
http://pinnacletpa.com/sites/pinnacletpa.com/files/IRS_Form_1095_FAQs_for_Service_Channels.pdf
http://pinnacletpa.com/sites/pinnacletpa.com/files/CalNOD62A_English.pdf


IRS

Resources

Helpful IRS Publications by name and number: 

 Publication 5093: Health Care Law Online Resources

 Publication 5120: Your Credit, Your Choice – Get it Now or Get it Later

 Publication 5121: Need help paying for health insurance premiums?

 Publication 5152: Report changes to the Marketplace as they happen

 Publication 5156: The Individual Shared Responsibility Provision

 Publication 5172: Health Coverage Exemptions

 Health Care playlist on the IRS videos YouTube channel

Please note, the IRS’s preferred channel for consumer contact is online at IRS.gov. Please refer 
consumers to IRS.gov/aca for additional information and support.
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http://www.irs.gov/pub/irs-pdf/p5093.pdf
http://www.irs.gov/pub/irs-pdf/p5120.pdf
http://www.irs.gov/pub/irs-pdf/p5121.pdf
http://www.irs.gov/pub/irs-pdf/p5152.pdf
http://www.irs.gov/pub/irs-pdf/p5156.pdf
http://www.irs.gov/pub/irs-pdf/p5172.pdf
https://www.youtube.com/playlist?list=PLEBA0F302231188F4


Healthcare.gov

Resources: 

HealthCare.gov Resources: 

 HealthCare.gov/exemptions
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Goal

Now that you have completed this training, you can continue to create 

outstanding consumer experiences, by: 

 Educating consumers on Internal Revenue Service (IRS) Tax Form through 

all available communication channels 

 Assisting consumers to fulfill their responsibility in the Individual Shared 

Responsibility Provision

 Encourage consumers to enroll through Covered California  
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Presentation Materials Available:
62
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