
BSC Plan Level Claims Data 

Plan Level Data HMO PPO 
1. Number of Plan Level Claims with DOS in 2018 That Were Also Received in Calendar

Year 2018 1,422,063 12,257,137 

2. Number of Plan Level Claims with DOS in 2018 That Were Also Denied in Calendar Year 2018
(Plan Level Claims Denials) 518,475 3,488,751 

Plan Level Claims Denied 

1. Number of Plan Level Claims with DOS in 2018 That Were Also Denied Due to Prior
Authorization or Referral Required in Calendar Year 2018 55,281 387,604 

2. Number of Plan Level Claims with DOS in 2018 That Were Also Denied Due to an Out-
of-Network Provider/Claims in Calendar Year 2018

Data Not 
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3. Number of Plan Level Claims with DOS in 2018 That Were Also Denied Due to Exclusion of a
Service in Calendar Year 2018 78,791 463,179 

4. Number of Plan Level Claims with DOS in 2018 That Were Also Denied Due to Lack of Medical
Necessity, Excluding Behavioral Health in Calendar Year 2018 20 3894 

5. Number of Plan Level Claims with DOS in 2018 That Were Also Denied Due to Lack of Medical
Necessity, Behavioral Health only, in Calendar Year 2018 140 724 

6. Number of Plan Level Claims with DOS in 2018 That Were Also Denied for “Other” Reasons in
Calendar Year 2018 384,317 2,635.304 

* These volumes do not include pediatric dental or vision claims.


