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1. Introduction

This Plan Management Companion Guide will provide the detailed file layouts for the standard plan
management templates as well as provide issuers the direction needed to develop the plan
management data exchange.

The plan management data collection will use the SERFF templates. The SERFF templates have
embedded macros which will allow the issuers to validate data and finalize the form for submission. In

order to load the QHP plans into CalHEERS, the following templates need to be filled out.

Template Name

Template Description

Download

Plan Benefit Design Templates

Administrative Template

Collects general company
and contact information.

Administrative Data Template

Network Template

Information identifying a
provider’s network.

Network Template

Service Area Template

Information identifying a
plan’s geographic service
area.

Service Area Template

Prescription Drug
Template!

Collects formulary data for
plans.

Prescription Drug Template

Plan/Benefit Template

Collects plan and benefit data
and an add-in file.

Plans Benefits Add-In

Plans Benefits Template
Plans and Benefits Template
Instructions

Plan Rate Template

Rate Data Templates

Rating tables and supporting
business rules.

Rates Template
Business Rules Template

2. Assumptions

o Allissuers will be able to load the plan benefit design and plan rate data into SERFF.

e Covered California will be using the SERFF module for final validation of plan and rate data.

e SERFF is fully integrated with CMS. Any required data will be extracted and submitted to CMS
by SERFF according to the schedule specified by CMS.

e Future updates to this document will include submission of other information such as plan
brochures, formulary pdf, plan logo, etc., and other information necessary to comply with the
Affordable Care Act.

1Prescription Drug Template will not be loaded into CalHEERS System for initial year. This data is required in
Plan/Benefit Template. Therefore, it needs to be loaded into SERFF.



http://www.serff.com/documents/plan_management_data_templates_administrative.xls
http://www.serff.com/documents/plan_management_data_templates_network.xls
http://www.serff.com/documents/plan_management_data_templates_service_area.xls
http://www.serff.com/documents/plan_management_data_templates_prescription_drug.xls
http://www.serff.com/documents/plan_management_data_templates_plans_benefits_addin.xlam
http://www.serff.com/documents/draft_plan_management_data_templates_plans_benefits.xlsm
http://www.serff.com/documents/draft_plan_management_data_templates_plans_benefits.xlsm
http://www.serff.com/documents/plan_management_data_templates_plans_benefits_instructions.pdf
http://www.serff.com/documents/plan_management_data_templates_plans_benefits_instructions.pdf
http://www.serff.com/documents/plan_management_data_templates_rates.xls
http://www.serff.com/documents/plan_management_data_templates_rates.xls
http://www.serff.com/documents/plan_management_data_templates_business_rules.xls
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3. Business Process Flow
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Plan management data will be loaded into CalHEERS after the regulatory agencies review and approve
the QHP plan and rate filing and Covered California has certified the QHP.

1. Issuers will register their product IDs via the Health Insurance Oversight System (HIOS). Each
product ID will come with 50 plan IDs.

2. Issuers will download the plan benefit design SERFF templates onto their local machine.

3. Issuers will enter the information into the templates. The macros in the templates will assist with
the initial validations. After the issuers have completed the data entry, the “Finalize” button on the
excel template will create an XML file for the template.

4. Issuers will upload XML version of plan benefit design data into the SERFF module interface. The
issuers will click a “Validate” link on the SERFF user interface.

5. lIssuers will validate their data in SERFF by utilizing the user interface.

6. Issuers will submit the excel version of non-rate plan data to Covered California. See Section 6 for
file naming conventions. Details for where to submit the file will be forthcoming in a future version
of this document. This step may be eliminated if Covered California can review and compare non-
rate plan data using the SERFF module.

7. lIssuers will submit the Non-rate plan data to regulators via the SERFF template or the SERFF module
depending on the regulators preference. SERFF templates can be used as attachments to the filing
for submissions to the Department of Managed Health Care (DMHC).

8. Issuers will download the above listed plan rate SERFF templates onto their local machine, and will
enter the rate information into the templates. The macros in the templates will assist with the
initial validations. This can also be done using the SERFF module instead of the templates.

9. Issuers will submit the plan rata data to Covered California for negotiations. See Section 6 for file
naming conventions. Details for where to submit the file will be forthcoming in a future version of
this document.

10. After negotiations have completed between Covered California and the issuers, Covered California
will send a final locked and also unlocked version of the SERFF template plan rate file to the issuers.
See Section 6 for file naming conventions Covered California will use for these files. Details for
receipt repository necessary for these files will be forthcoming in a future version of this document.
Covered California uses locked version of the template to compare the agreed up on rate with the
final rate loaded in the system.

11. Issuers will create the XML version of the template from the unlocked version. Issuer will upload
XML plan rate file will be into the SERFF interface if necessary. This will only be necessary if the
rates have changed from original submission during negotiations.

12. The issuers will click a “Validate” link on the SERFF user interface.
13. Issuers will submit plan rate data to regulators via the SERFF module.

14. The regulators will review the plan filing. If the submitted rates are reasonable the regulator will
communicate the approval via email to Covered California. If the rates are not reasonable, the
issuers will be asked to resubmit the rate again. (Go back to step 8)
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15.

16.

17.

4,

Within the SERFF module Covered California will validate that the final plan benefit and plan rate
data matches the data submitted to via Proposal Tech or SERFF.

There are two actions in this step. These two actions will be done in different timeline.

15.1 Covered California compares the plan benefit design in the SERFF module to Proposal Tech
data.

15.2 Covered California compares plan rate data in the SERFF module to the locked version of
negotiated rate.

If the benefit design and rate did not pass the validation process, the issuers will be asked to
resubmit the plan benefit design and/or the rate again. (Go back to step 8)

If plans are validated and have been certified, Covered California initiates transfer of plan data into
CalHEERS using the transfer plan feature on SERFF. Both transfer plan feature and web service
feature will be used.

The transfer plan feature will bundle all the information about each plan being transferred, and will
send it to Covered California—plan by plan. Covered California will receive each plan individually,
and the information will include all the XML data from the templates, and any supporting
documents that were included by the issuers.

The web service feature will be used to transfer the plan to CalHEERS. It will be an asynchronous
service, and will require a response from CalHEERS to acknowledge the receipt. The web service will
have a Simple Object Access Protocol (SOAP) wrapper containing plan specific identifiers, with the
payload being the XML and supporting documents. The service will use HTTP authentication.

The SERFF system will extract and submit the required data in the prescribed format to HIOS. The
details of how this occurs will be in a future version of this document. Once the HIOS system has
validated the data, and everything is correct, the HIOS system will store the data for future
processes. Failed data validation will be communicated to Covered California and so data can be
corrected and resubmitted as required.

Getting Started

Issuers must obtain a HIOS issuer ID and product ID before submitting plan data. Each product ID will

come with 50 plan IDs. A plan ID is made up of the standard component ID and variance ID.

General Guidance
All of the SERFF templates have embedded macros, if the macro feature is not enabled in your system

please follow this instruction:

If using Excel 2003:

4

In Excel, click on the menu “Tools”.
Click on “Macro”.

Click on “Security”.

choose the “Medium” option.

co
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d. Save the setting “OK".

e. Close the spreadsheet.

f. Whenever you re-open the spreadsheet, it will ask if you want to enable macros, click on
“Enable Macros”.

If using Excel 2007 and 2010:
a. In Excel, click on the “Office” button.
Click on “Excel Options”.
Click on “Trust Center”.
Click on “Trust Center Settings”.
Click on “Macro Settings”.
Select the option “Enable all Macros”.
Save the setting.
Close the spreadsheet.
When you re-open the spreadsheet, the macros should function correctly “Tools”.

Se o oo0 T

Administrative Template

a. To download a new template click on Administrative Data Template.
Save the template on your local machine.

N TP plan. management data. templates. adminictrative [Read-Only] [E=EaE X
File Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer o @ o @ e
B & cut Arial g A= > 1 a z T A L]%a

23 Copy ~ = @ Filr - £
aste B I U \ - | = 5t $ - ] Insert Delete Format Find &
- Format Painter = & = ’ = > S (2 Clear = Select -
Clipboard X Font Alignment Humber styles Cells Editing
c10 - Jx | 1ssuer Marketing Name:* -
A B C D E
1 Administrative Data v2.8 Instructions: The QHP Application requires submission of certain administrative data that will be utilized for operational purposes.
2 Validat This information includes identifying information and contact information.
3 ELED Some of this information will be pre-populated based on the information you have previously entered in HIOS.
4 N ‘ All fields marked with an asterik ( *) are required. Depending on the Proposed Exchange Market Coverage selected, certain additional fields m:
Finalize

5 On validation, missing or incorrect data is highlighted.
6 Issuer ID.‘\ 12345 Proposed Exchange Market Coverage:*|Individual
7 Issuer Stater”| CA | Current Sales Market:"|Individual
8
9 1. Administrative Data
10] Company Legal Name:* I Issuer Legal Name:* I Issuer Marketing Name: {I
1 | [
12
13 Associated Health Plan ID: | TIN:= | NAIC Company Code: | NAIC Group Code:
1 I I I
15
16 2.Company Address
17 Address:” | Address 2 (optional): | City: | State:” | Zip Code:” |
18 I I I I ]
19
20 3.Issuer Address
21 Address:” | Address 2 (optional): | City: | State:” | Zip Code:” |
2 I I I I ]
23
24 4. Select Your Primary Contact:”
5 ]
26
27 5.lssuer Individual Market Contact
28 First Name: | Last Name: | E-mail Address: | Phone Number: | Phone Extension: |
E2 \ \ \ \ |
30 -
W 4 » ¥ | Administrative Data -~ ¥J nEN i | 3
Ready | 3 | |[EEE 100% () 9! (+)

b. Inthe header information, insert HIOS provided issuer ID and select the issuers’ state, proposed
exchange market coverage (individual or small group, both) and current exchange market
coverage (individual or small group, both).
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c. The administrative data template has 12 sections. All fields marked with an asterisk (*) are
required.

d. The template will have a validation step which allows the user to validate their data before
submitting it to SERFF. If user clicks “Validate” prior to completing the data, the template
provides a detailed validation report by listing the error rows as well as highlighting them.

e |

(= | raft_plan_management_data_templates_administrative [Read-Only]
m Home | Insert  Page Layout Formulas Data Review  View  Developer 2@ @ 83
 ct arial slg AW = W | ISt A
— Hacepy- & Fin -
Paste I .9 Insert Delete Format
- <3f Format Painter ) o = A i g e s (2 Clear~
Clipboard ) Fant Alignment Number Styles Cells Editing
14 - £ v
A B c D E
L N —_— <
1 Administrative Data v2.8 Vaiication Report i 1 5 iz for operatonal purposss:
2 I— —
Validate A25 - is Invalid, select from the list
i £29- 13 Required based on your Proposed larket Coverage i er:aE:ecﬁfﬂwZﬂfgrmcr:ssTaH;OsZecred certain additional fields me
= | B29 - is Required based on your Proposed Market Coverage g g d 93
E €29- is Required based on your Proposed Market Coverage
3 Issuer ID:[12345 D29 - is Required based on your Proposed Market Coverage
7 Issuer State:"[CA A37 - is Required
8 B37 - is Required

€37 - is Required
D37 - is Required

D41 -is Invalid, enter a valid phone number

Ad5 - is Required based on your Proposed Market Coverage

9 1. Administrative Data
Company Legal Name:*

€45 - is Required based on your Proposed Market Coverage
D45 - is Required based on your Proposed Market Coverage
E45 - Is Required based on your Proposed Market Coverage
B30 - Is Required, select from list
B31 - is Required, select from list
B2 - is Required, select from list

13 i Health Plan ID:

16 2.Company Address

17 Address:”
18 111 main st [
19

20 3.Issuer Address

21 Address: I
22 |
23

24 4. Select Your Primary Contact:*

2 |
26

27 5.lssuer Individual Market Contact

28 First Name: [ Last Name: [ E-mail Address: [ Phone Number: [ Phone Extension: |
29 | |
30

4 4 » M| Administrative Data %2

Zip Code:” |
[94203 |

I Zip Code:” |

Reacy | 3 | [EE@m 0% (o) )

e. After the user completes the form, click again on the “Validate” button, if all data validation is
correct, the form displays “The template is valid” message.

Microsoft Excel T (e
et —

This Template is Valid!

f. After validating the data, the final step is clicking on the “Finalize” button. This button will both
ensure the data is valid and converts the document to an XML file format to be used for upload.
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ETE S e araft plan.manag data_templates_ad Smpatib osoft Excd x
Home Insert Page Layout Formulas Data Review View Developer o @ o P e

=l %o Arial 9 v A A S Wrap Text Genel - - Autosum '3‘ ﬁ
=— B3 copy ~ . ’ ﬂ Fill ~ Z
Past: LR, 58 Merge & Cente -5 s sl Format  Cell | Insert Delete Format e Find &
T Fromapane B LU @A R o as Tape- Stes < | e e 0| Qe it sed-
Clipboard 0 Font Alignment Number Styles Cells Editing
‘ D4ag - b ‘ Phone Number:®
A - E -
1 Administrative Data v2.8 ional purposes.
2
3 Validate in HIOS.
a Final | e selected, centain fields ma
5 inalize Organize v Newfolder
6
7 (&] MicrosoftBxcel (o Name Date modified Type
;; I e || Plan Mgmt 1/15/20135:48 M File folder i %l
Y 77 Favorites
35 7.CEO
3 First Name:* 4 Libraries
37 Bob =|
38
.
Bsls. cro {8 Computer
40] First Name:*
41 abc € Network i
a2
43 |9. Customer Service - Individual Market File name: | 2013_02_09_12345 IND|ADMIN -
a1 ‘Customer Service Phone: Save as type: | XML Files ,]
45 [T-A1-1111
a6 Authors: CMS Tags: Add atag Title: Administrative Data Temp...
47 10. Customer Service - SHOP (Small Group)
48 Customer Service Phone:
50
51 11. Contacts e ——————— e ———
52 Contact Type. Extension | E
53 Enroliment Contact | | | | |
54 ‘Online Enrollment Center Contact (Primary) | | | | | A
W 4 b M| Administrative Data ¥ [14 ) >
Ready | 73 | [Ho@m wxc 0 &
~ T W i

Refer to the file naming standard section for the file names.

Il. Network Template

To download a new template click on network template.

Save the template on your local machine.

In the header information, insert HIOS provided issuer ID and select the issuers’ state.

Click on “Create Networks” button. It will display a message asking for “How many networks do
you have?”

o o0 oo
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ata_templates_networ

Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer o @ o 3
& cut Arial Y11 - A= B S Wrap Text General - E | 1 ;| o i = Auosum 'f\ 4
Paste TYELA By A erge & Ce o <o 0 c:\w?ﬁ.wa\ F;:\:fl _c‘f iu Delete F;T;I‘ @ v sj:\j :ﬁ&
7 Fromatpanter | B £ U — e S Merge & Center $-% o [ Formatting + as Table = Styles Ea @Cleart  Filter - Select
Clipboard £} Font Alignment Number Styles Celis Editing
I B7 - £ ca v
A s ] c E
1 Network Template v1.4 instructions: Al fields with an asterisk (*) are required.
2 Click Create Netwark IDs fo create network ids based on your stafe.
&) m Network IDs will populate in the drop-down box in Network [D column.
4 Finalize Use each Network ID enly once,
&
6 HIOS Issuer ID* 12345 -
T‘ Issuer State”|CA =
8 Required:
9 Create Network IDs Select Issuer
10 State from list
11 Network Name* Netwq
Required: Required:
12 Enter the Network Name Select the Network ID
13
14
15
16
17
18
19
20
21
22
23
24
25
26 2l
" 4 » ¥ | Networks T el il | »

RO M 1w00% - ———

f. Use each network ID only once.

10
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Home | Insert  Pagelayout  Formulas  Data  Review  View  Developer a@ow Ei
== ¥ Cut S = PR | Z AutoSum v
| B Copp Arial General L | | E an ﬁ
Paste f Formatpointer | B £ T § -9 s oceitDeleiehcarnt o VR << SFIET:ztﬂ'
Clipboard 0 Font Alignment Number  styles Cells Editing
813 - £ canooL v
A 85 ] c E
1 Network Template v1.4 Instructions: All fields with an asterisk (*) are required.
2 Validate Click Create Network IDs fo create network ids based on your state.
3 Network IDs will populate in the drop-down box in Network ID column.
4 Finalize Use each Network ID only once.
5 =
6 HIOS Issuer ID* 12345
7 Issuer State”| CA
8
9 Create Network IDs
10 LI
11 Network Name™ Network ID* Network URL*
Required: Required: Required:
12 Enter the Network Name Select the Network ID Enter the Network URL
13 |Issuer Name Silver Tier | ICANO(M lv)c.comflssuerNameSlrverT\er1Network
14 Required:
15 Select the
16 Network ID
17
18
19
20
21
22
23 -
W 4 b M| Networks ./ ¥3 0EN M | »
y | B3 | |[E@E 12 C) U )
B = ™

The template will also have a validation step which allows the user to validate their data before

submitting it to SERFF.
In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid

and convert the excel to an XML file format to be used for upload

Service Area Template

To download a new template click on Service Area Template. Save the template on your local

machine.

In the header information, insert HIOS provided issuer ID and select the issuers’ state.
Click on “Create Service Area” button. It will display a message asking “How many service areas

do you have?”

11
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e5_cervice area:d

XM 9~ &~ 5
ﬂh Home Insert Page Layout Formulas Data Review View Developer

T —_ 1 1 ] M EEE Snli View Side by
J IJ J Ruler Formula Bar 1 1* 2l L g! E :]_’_—l = Spii L] View Side by
. =t —— — - —. Hide _1‘ Synchronous
Mormal Page Page Break | Custom Full Gridlines Headings Zoom 100% Zoomto Mew Arrange Freeze _
Layout  Pr ¢ Views Screen - ’ Selection | Window Al Panes - L Unhide | B4 Reset Windoy
‘Workbook Views Show Zoom Window
Al - 5 | Service Area v2.6
A B C D E
1 |Service Area v2.6 Instructions: All fields with an asterisk () are required
2 validate ‘ Click Create Service Area IDs button to create service area ids based on your state
3 Service Area IDs will papulate in the drop-dowrn box in Service Area ID column
2 Finalize ‘
5
6 HIOS Issuer ID:* 12345
7 Issuer State:*|CA
8
9 Create Service Area IDs
10
11 Service Area ID* Service Area Name™® State™
- . Required:
Required: Required: . .
Enter the Service Area ID Enter the Service Area Name oo TS Service Area
12 cover the entire state?
13
14
15
16

d. Enter the number of Service Areas. It will generate service area ID based on the issuers’ state.

Microsoft Excel E

Service Area [Ds have been generated succesfully.

e. If the service area covers a partial county, populate the partial county cell with “Yes”. This
warning message will display.

12
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,
oo D =

Issuers are expected to offer QHPs that provide services to one or more full
county(ies). Under very limited circumstances, for example, when a county has a
major geographic feature that divides the county or if no providers exist to cover
the entire county, CMS will consider an exception request to allow an issuer to
offer a QHP in a partial county. If you wish to request this exception, you must
submit a separate document containing a detailed narrative describing why the
exception is being requested, and detailing how the partial county coverage is
necessary, non-discriminatoery and in the best interest of potential enrollees and
the Exchange program, consistent with 45CFR 1551055, In order to include a
porticn of a county in this service area, please input each zip code from the
county that should be included in this service area.

Cancel

f.  Fill out the service zip code column for all service areas with partial county coverage.

an_manager templates_service_area Collall >
Home  Insert  Pagelayout  Formulas  Data  Review | View | Developer a = &
. — = . © 1 [ spiit = =
B i =l = Rule FomulaBar '~ E\ E= E E e =} % =
Mormal| Page Page Break = Custom Full Gridlines Headings Zoom 100% Zoomte = New Amange Freeze Save Switch | Macros
Layout  Preview Views Screen Selection | Window  All  Panes - ] Unhide " Workspace Windows ~ -
Workbook Views Show Zoom Macros
I E30 - £ | No v
A B = D B F G -
1 Service Area v2.6 Instructions: All fields with an asterisk () are required
2 CGlick Create Service Area IDs button to create service area ids based on your state
3 Validate Service Area IDs will populate in the drop-down box in Service Area ID column
4
5 Finalize
6
7 Issuer State:*|CA
8 HIOS Issuer ID:* 12345
9
10 Create Service Area IDs
1u
12 Service Area ID* Service Area Name* State* County Name Partial County Service Area Zip Code(s) Partial County Justification
ired: ired: Required: Required if State is "No™: Required if State is "No": Required if Partial County is "Yes™ Required if Partial County is "Yes":
- m"e;""'_ — — ';e“'"' - Does this Service Area  Select the County - FIPS this Service Does this Service Area include  Enter the zip codes in this county thatare  Enter a Justification of why all of the zip P
& nierine Servies Area merine Service Area M cover the entire state? Area covers a partial county?” covered by this Service Area codes are not included in this service area.
27 CAS001 Region 1 No Plumas - 6063 No
28 (CAS001 Region 1 No Shasta - 6089 Yes 96017 Mo Provider exists
29 CAS001 Region 1 No Shasta - 6089 Mo 96091 Mo Provider exists
30 CAS001 Region 1 No Siskiyou - 6093 INU 1-
31 CAS001 Region 1 No Sutter - 6101 No P N
Required if State is No:
32 CAS001 Region 1 No Tehama - 6103 No SZE(tNm“isENKE =
33 CAS001 Region 1 No Sutter - 6101 No Area covers the entire
34 CAS001 Region 1 No Tuclumne - 6109 No county
35 CAS001 Region 1 No Yuba - 6115 No
36 CAS001 Region 1 No Yolo - 6113 No
37 CAS001 Region 1 No Yuba - 6115 No
38 CAS018 Region 18 No Orange - 6059 No
39 L
40 -
W 4 » M| Service Areas . J Kl — — 3
Resey | 23 | B ——
T

EN . [

g. The template will also have a “Validate” button which allows the user to validate their data
before submitting it to SERFF.

h. In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid
and converts the excel to an XML file format to be used for upload.

13
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Prescription Drug Template

d. To download a new template click on Prescription Drug Template. Save the template on your
local machine.
e. Inthe header information, insert HIOS provided issuer ID and select the issuers’ state.

f. Click on “Create Formulary ID” button. It will display a message asking “How many formulies do

you have?”

E3 0 e
E Home

emplates_prescription_drug

Insert Page Layout Formulas Data Review View Developer Plans and Benefits v1.31
o )
= Cut ‘v = =
* Arial *11 * A A === &‘} ; Wrap Text General < ‘j_lﬂ ‘/
—— E3Copy - = -
Paste ) I u Sty A =R=R= =ad| Merge & Center $ Yy Conditional Format
- # Format Painter - = Formatting = as Table
Clipboard ] Font Alignment MNumber Styles
| A9 - £
A | B c D E F

Prescription Drug Formulary Template v1.64

All fields with an asterisk (*) are required. To validate the template, pres
Click the Create Formulary I1Ds button {or Cirl + Shift + C) to create Foir

1
2 .
Validate | . N
3 After creating Formulary IDs, select the ID from the drop dowr in Columr
4 Finalize | Select how many tiers a formulary uses from Number of Tiers and unuse
5 Enter all RXCUls on the Drug Lists sheet. To add more drug lists, click .
6 HIOS Issuer ID* 12345
7 Issuer State”
8
g D Create Formulary IDs -l
=
10
Formulary ID* Drug Tier ID* Drug Tier Type*
11
Required: . N
. Required: Required: .
Required: Required: select t";Dr”g Bt Selectthe Thetemplate wil D"""T" fred: g n th
Select the Formulary D Enter the Formulary URL . number of  populate a Drug Tier ID 1- althe Drug _ypes e n this
(from Drug Lists Tiers 7 tier

sheet)
d. Enter the number of Service Areas. It will generate service area ID based on the issuers’ state.
e. Select the formulary ID from the drop down and also fill out all required fields
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A B © D E F G H 1
1 Prescription Drug Formulary Template v1.64 Al fields with an asterisk (*) are required. To validate the template, press the Validate button or Cirl + Shift + V. To finalize, press Finalize button or Ci
2 Validate Click the Create Formulary IDs buiton {or Ctrl + Shift + C) to create Formulary IDs.
3 After creating Formulary IDs, select the ID from the drop down in Column A and 7 tiers will automatically be popoulated.
4 Finalize Select how many tiers a formulary uses from Number of Tiers and unused rows (tiers) will be greyed out.
5 Enter all RXCUIs on the Drug Lists sheet. To add more drug lists, click Add Drug List (Ctrl + Shift + A) and to delete the last drug list added press Dele
6 HIOS Issuer ID* 12345
7 Issuer State”|CA
8
9 Create Formulary IDs
10
. . Number of . . " 1 Month In Network Retail Pharmacy . "
Formulary 1D* Formulary URL’ Drug List ID* Tiers' Drug Tier ID* Drug Tier Type’ Eart S s Copayment” Coinsurance’ I
11
Required: _— X Required: Required:
) ’ Selectthe Drug List ' doiree T Required: ' Enter the Enter the
Required: Required: Select the The template wil uired:
Select the Formulary ID Enter the Formulary URL 2 number of  populate a Drug Tier ID 1~ ciect 8l the Drug Types included in this Select the Cost Sharing Type CrrmEnlind  ErEreEs il
(from Drug Lists . b tier Wonth In Network  Month In Network o
sheet) Retail Pharmacy  Retail Pharmacy
12

13
14

CAF001 abc.com 1 1 1 All Generics Cniaimemt S0 0% N

f. Go to the “Drug Lists” tab and fill out all the required fields. If you would like to add more drug
list, click on “Add Drug List” button.
B = = L
Drug Lists
Add DrugList
Remove Drug List
Drug ListID 1
RXCUI* Tier Level* Prior Auth«.nrlzatmn Step TI'I:ETEP}"
Required Required
Required: Required if Tier Level is Required if Tier Level is
Required: Select the Tier this drug is in, not NA: not NA:
Enter the RXCUI or select NA if this drug is not Select ™e=" if Prior Select ™es" if Step Therapy
a part of this Drug List Authorization iz Required iz Required
1234568 1 Yes Yes
g. Go back to “Formulary Tiers” tab to validate the data before submission. The template will also
have a “Validate” button which allows the user to validate their data before submitting it to
SERFF.
h. In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid

and converts the excel to an XML file format to be used for upload.

V. Plan/Benefit Template
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EES - raft_plan_management_data_templates_plans_benefits e e )
Home | Inset  Pagelayout  Formulas  Dsta  Review  View  Developer @ o
= 4 ocut Arial Ju c A A= > Siws = /I‘ E AutoSum ~ _ lﬁ
“— 23 copy ~ @] Fin - £
Past: 7 u = | B me ~ Insert Delete Format sort & Find &
e - Format Painter B IU = 7 = | Eme $ ng able - Sty e T 2 dear - Filte s;’,'m.
Clipboard E] Font Alignment Number Styles Cells Editing
F4 - F3 @
A B € D E F H 1 J K N
2 HIOS Issuer ID
3 Issuer State
1 Market Coverage I ! A
5 Dental Only Plan T
6 TIN
7 Plan Identifiers L
HIOS Plan ID HIOS Product
(Standard Plan Marketing Name D HPID Network ID  Service Area ID  Formulary ID |New/Existing Plan? Plan Type WMetal Level Unique Plan Des
Component)
8
9
10
1
12
13 Benefit Information General Information
p Quantitative -
State Is this Benefit P L . N - = {te
Benefits EHB Mandate Covered? lell.on Limit Quantity Limit Unit Stay E; field)
14 Service
- Primary Care Visit to Treat an Injury or lliness
Specialist Visit
16 =
Other Practitioner Office Visit (Nurse,
17 Physician Assistant)
Outpatient Facility Fee (e.g., Ambulatory
18 Surgery Center)
Qutpatient Surgery Physician/Surgical =
= C ot
4 4 » ¥ | Benefits Package 1 -~ %] ] I

Ready | I3 |

The template will have instructions on how to correctly enter data in the template. Please refer to the

Plans and Benefits Template Instructions.

o

To download a new template click on Plans Benefits Add-In

b. The template will also have a validation data which allow the user to validate their data before

submitting it to SERFF.

c. In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid
and converts the excel to an XML file format to be used for upload.

VI. Plan Rate Template

T o

To download a new template click on Rates Template.
Save the template on your local machine

In the header information, insert HIOS provided issuer ID and federal TIN, rate effective date

and expiration date.

d. Use the 14 digit plan ID and enter the rate for each age band for each plan.
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T 27 = T ot plon management. data, templotes_rates REad O Whcrosors e N o e
Home Insert FPage Layout Formulas Data Review View Developer @ 0 = P 2
: . C SO=== . " .
. [ - 1 I Flsplit (N3 View Side by Side =
B Rule Formula Bar ) _} E\J = % [l
B IJJ L A = -l — jE:I'“__:Hide 3] synchranous Serollin H % =2
Mormal| Page Page Break | Custom Full Gridiines [@] Headings Zoom 100% Zoomta = New Arange Freeze save Switch | Macros
layout Preview  Views Screen Selection | Window Al Panes~ n Workspace Windows = | =
Warkbook Views Show Zoom Window Macros
Al4 - J< | 12345CA0020101
] A I B c D E -
1 Rates Table Template v1.0 Instructions: All fields with an astenisk () are required. %
2 Validate Enter the rate dala for subscriber type in the table below using one row per plan.
3 Enter a rate for every age band for each plan.
a4 Findlize If Family Option is taken, enter rates for all Family Tier variances.
5 If Tobacco User/Nan-Tabacco user, enter Non-Tobacco and Tobacco rate
6 Issuer 10" 12345
7 Federal TIN® 12-3456789
8 Rate Effective Date® 17112014
9 Rate Expiration Date” 12/31/2014
10 Add Sheet
11
Plan ID* Rating Area ID* Tobacco* Age* Individual Rate*
12
Require: .
o - Required:
. _ Select if Tobacco use of Required:
Required: Required: . Enter the rate of an Individual Non-
Enter the 14-character Plan I Select the Rating Area D subscriber is used o defermine if Select the age of 2 subscriber .1 'or o prefarence enrolis
a person is eligible for a rate from eligible for the rate h
. 2 plan on a plan
14 (12345CA0020101 |Rating Area 1 No Preference 0-20 50
15 12345CA0020101 Required: Rating Area 1 No Preference 21 60
16 12345CA0020101 Enter14- Rating Area 1 No Preference 22 60
17 12345CA0020101 ;T“’TDW Rating Area 1 No Preference 23 60
18 12345C/ - Rating Area 1 No Preference 24 60
19 12345CA0020101 Rating Area 1 No Preference 25 60
20 12345CA0020101 Rating Area 1 No Preference 26 60 3
M 4 b M| Rate Table /%2 - T oAl M | »
Ready | 7] | |[E@m@ 100% (=) V) (%)
= e

e. The template will also have a “Validate” button which allows the user to validate their data
before submitting it to SERFF.

f. In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid
and converts the excel to an XML file format to be used for upload.

Business Rule Template

a. To download a new template click on Business Rules Template. This template tells the system

how to use the rate provided in the rates template. It also tells the system how to use the

parameters provided by the user to calculate an estimated base rate.

This template needs to be completed on an issuer basis.

Save the template on your local machine.

Enter the issuer rule on the first row with on product ID or plan ID.

Enter only a product ID or product rules. For each product rule, enter only the product ID and

the business rule that differs from the issuer rule.

f. Enter only plan ID For plan Rules. For each plan rule, enter only the plan ID and the business
rule that differs from the product or issuer rule.

®oogo
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TE S oo locnl oo e
File Home  Insert  Pagelayout  Formulas  Data  Review | View | Developer a @
: =i 1 . e g 7l Elsplit [N View Side by Side =) =
HE [ (D o s § (3 H & OEEo D | = m
Mormal| Page Page Break = Custom  Full Gridlines Headings Zoom 100% Zoomto =~ New Amange Freeze ) B save Switch | Macros
layout Preview  Views Screen Selection | Window Al Panes~ [ Unhide n sition workspace Windows = | =
Waorkbook Views Show Zoom Macros
| B2 - £ B
(] draft_plan_management_data_templates_business_rules [Read-Only] [Compatibility Mode] = B X
A B C D E F G H
1 Business Rules Template v1.0 Instructions: Enter the Issuer Rule on the first row (no Product ID or Plan ID).
2 Enter only a Product ID for Product Rules.
3 Validate | [ ] Enter only a Plan ID for Plan Rules.
4 For each Product rule, enter only the Product ID and the business rules that differ from the Issuer Rule.
5 Finalize For each Plan rule, enter only the Plan 1D and the business rules that differ from the Product or Issuer Rule
(]
Uiz Issuer ID* 12345
8 TN 12-3456789
What are the
How are rates for What are the maximum maximum number \f\fhal are the (e AT P s 0
N number of under age of under age - maximum number of
Plan ID contracts covering two or Is there a maximum A treated the same as i
Product ID (under 21) dependents (under 21) children used to quote
{: Ci more sed t te 2 tw d dents used age for a dependent? hild I secondary
calculated? u to quote a two lependents u a children-only subscribers?

parent family? to quote a single contract?

parent family?

A different rate

(specifically for parties of

two or more)for each

enrollee is added together 3 or more 3 or more 26 3 or more Yes

11 12345CA0020001 2 2 2
12 12345CA002 3 or more 3 or more Not Applicable 3 or more Yes

g. The template will also have a “Validate” button which allows the user to validate their data
before submitting it to SERFF.

h. In addition, there will be a “Validate and Finalize” button that will both ensure the data is valid
and converts the excel to an XML file format to be used for upload.

5. Testing

All issuers must accomplish the following testing milestones in order to be certified:

e Complete communication connectivity testing.

e Submit test files electronically using the tested and approved method of connectivity.
e Submit test files for each of the market types (individual, SHOP).

e  Successfully process all test files to both SERFF and CalHEERS satisfaction.

CalHEERS will establish a number of required test cases and scenarios. The detail testing strategy
process will be provided at a later date.
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6. File naming standard
The following file naming standard will be followed by the issuers on the input files and Enclarity on the

output file:

File File
Source Destination

File Type

File Naming Standard

Input File Issuer

Administrative Template (Issuer

CCYY_MM_DD_ISSUERID _ADMIN
Level Information) Issuers SERFF - - - -

Plan Benefit and Plan Rate date
by Market Type (Individual, Issuers SERFF
SHOP)

Network Template by Market
Type (Individual, SHOP) Issuers SERFF

CCYY_MM_DD_ISSUERID_MKT_TYP_PLNB
NFT

CCYY_MM_DD_ISSUERID_NTK

Service Area Template by

CCYY_MM_DD_ISSUERID_SRV
Market Type (Individual, SHOP) | 'ssuers SERFF _MM_DD_ 3

Plan Rate Template (Issuer

Level) Issuers SERFF CCYY_MM_DD_ISSUERID_PLNRT

Business Rule Template (Issuer

Level) Issuers SERFE CCYY_MM_DD_ISSUERID_BSNRL

Output File from Exchange to
Issuer

Plan Rate Template (Issuer
Level)

lssuers SERFF CCYY_MM_DD_ISSUERID_PLNRT_CC

7. Key Action Dates

In order to meet the implementation timeline issuers shall provide a representative test plan, rate and
benefit data to the CalHEERS IT team by 4/152013. The test data should be production-like data that
can be used to support the data load processes as well as support the quoting and enroliment product
testing.

Issuers shall submit their test data to CalHEERS on 4/15/2013 in conjunction with the submission of the
plan, benefit and rate data to the California regulators. After the final approval is received from the
regulators the data will be loaded into a pre-production environment for issuers to validate. Plans will
not be released to production until they have been validated by the issuers and verified by Covered
California staff.
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Milestone Provider Network Data
Companion Guide Released to Issuers 2/21/2013
Test Data Available from Issuers to Exchange 4/15/2013
Production Data 6/1/2013
Validation Period 7/1/2013-8/15/2013

8. Data load Frequency

Issuers shall submit plan benefit data annually for both Individual and SHOP markets. The plan rate data
for individual market rate data shall be provided annually and quarterly for SHOP market or as otherwise
directed by Covered California.

Minimum Submission

Action Frequency

SHOP Market
Plan Rate Quarterly
Plan Benefit Design Annually
Individual Market
Plan Rate Annually
Plan Benefit Design Annually

9. Revision History

Date \ Version Description Author
02/22/2013 1.0 Initial Draft Mekdes Getahun
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02/28/2013 4.0 Plan Technical Meeting feedback Mekdes Getahun
03/05/2013 5.0 Updated SERFF link Mekdes Getahun
03/21/2013 6.0 Grammar and punctuation by Sue Sue Oliver
03/21/2013 7.0 Updated Grammar and punctuation Sue Oliver
03/21/2013 8.0 Updated the Template link Mekdes Getahun
05/5/2013 9.0 Added Prescription Drug Template Mekdes Getahun
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