
PLAN MANAGEMENT AND DELIVERY SYSTEM REFORM ADVISORY COMMITTEE

June 5, 2014



AGENDA

June Agenda Items Suggested Time

I. Welcome and Agenda Review (Valerie Woolsey) 12:00-12:10 (10 min.)

II. Special Enrollment Update (Don Sherman) 12:10-12:20 (10 min.)

III. Recertification Process (Leesa Tori) 12:20-1:00 (40 min.) 

IV. Road Map (Leesa Tori) 1:00-2:00 (60 min.)

V. Operations Update (Casey Morrigan) 2:00-2:15 (15 min.) 

VI. Wrap-Up and Next Steps (Casey Morrigan) 2:15-2:30 (15 min.)

Send public comments to qhp@hbex.ca.gov
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SPECIAL ENROLLMENT UPDATE
DON SHERMAN, DEPUTY DIRECTOR, PLAN MANAGEMENT
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SPECIAL ENROLLMENT UPDATE

• Status Update on Regulations

• Required Documentation for Qualifying Events 
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RECERTIFICATION PROCESS
LEESA TORI, INTERIM DIRECTOR, PLAN MANAGEMENT
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RECERTIFICATION 1
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RECERTIFICATION 2
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PLAN MANAGEMENT ROAD MAP
LEESA TORI, INTERIM DIRECTOR, PLAN MANAGEMENT
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PLAN MANAGEMENT ROADMAP

• SHOWS PATH TOWARD GOALS 

• SWEEP OF CHANGE OVER TIME

• HIGH-LEVEL TASK DESCRIPTION

• LOGICAL PROGRESSION TOWARD CHANGE

• ANNUAL TIMELINE, NOT DETAILED CALENDAR
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PLAN MANAGEMENT ROADMAP

• ALL SUGGESTIONS INCLUDED

• WORK IN PROGRESS
o WILL MODIFY SUGGESTIONS

o MAY CHANGE TIMELINE

o TODAY: CLARIFY SUGGESTIONS; NEXT STEPS

• KEY THEMES
o COST TRANSPARENCY

o IMPROVING HEALTH EQUITY

o ACCESS TO PROVIDER INFORMATION

o PCP ASSIGNMENT

o PLAN CHOICE AT RENEWAL

o DENTAL BENEFIT DESIGN + EXPANSION OF FAMILY DENTAL

o SHOP-SPECIFIC ITEMS NEEDED
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PLAN MANAGEMENT ROADMAP

TODAY:

• QUESTIONS ABOUT NEW ITEMS?

• WHAT CAN BE ACCOMPLISHED IN THE NEXT YEAR? 

• WHAT SUGGESTIONS NEED REWORKING?

• HOW TO BEGIN WORK ON TOPIC OR POLICY AREAS?
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OPERATIONS UPDATE
CASEY MORRIGAN, CONSULTANT, PLAN MANAGEMENT
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WRAP-UP AND NEXT STEPS
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