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CALIFORNIA

PLAN MANAGEMENT AND DELIVERY SYSTEM REFORM ADVISORY COMMITTEE
June 5, 2014



AGENDA

June Agenda Items

I Welcome and Agenda Review (Valerie Woolsey)
Il. Special Enrollment Update (Don Sherman)

M. Recertification Process (Leesa Tori)

(\VA Road Map (Leesa Tori)
V. Operations Update (Casey Morrigan)
VI. Wrap-Up and Next Steps (Casey Morrigan)

Send public comments to ghp@hbex.ca.gov

Suggested Time

12:00-12:10 (10 min.)
12:10-12:20 (10 min.)
12:20-1:00 (40 min.)
1:00-2:00 (60 min.)
2:00-2:15 (15 min.)

2:15-2:30 (15 min.)
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SPECIAL ENROLLMENT UPDATE

DON SHERMAN, DEPUTY DIRECTOR, PLAN MANAGEMENT
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SPECIAL ENROLLMENT UPDATE

« Status Update on Regulations

* Required Documentation for Qualifying Events
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RECERTIFICATION PROCESS

LEESATORI, INTERIM DIRECTOR, PLAN MANAGEMENT




RECERTIFICATION 1

Proposed Recertification/Certification Timeline for 2015 Plans for Individual Marketplaces

ACTIVITY

Covered California Coverage Begins JANUARY 1

January Board Meeting: Draft Recertification Regulations, Draft QHP & SADP Renewal Applications, Draft New

Entrant Applications - Presented to Public and Board for discussion JANUARY 23
s Board Approval of Staff's Pediatric Dental Recommendation

Receive public comment on draft QHP & SADP Renewal Applications and New Entrant Applications FEBRUARY 3

Staff Incorporates Comments into draft documents FEBRUARY

February Board Meeting: Adopt Recertification Regulations and approve QHP & SADP Renewal Applications
and New Entrant Applications

* Discuss 2015 Standard Benefit Plan Design

FEBRUARY 20

Release Covered California final QHP & SADP Renewal Applications and New Entrant Applications MARCH 10
Letters of Intent due for QHP & SADP Recertification and New Entrant Certification MARCH 17
March Board Meeting: Discussion of 2015 Standard Benefit Designs MARCH 20
April Board Meeting: Adoption of 2015 Standard Benefit Designs APRIL 17
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RECERTIFICATION 2

Proposed Recertification/Certification Timeline for 2015 Plans for Individual Marketplaces

ACTIVITY

Preliminary Portfolio Evaluation Completed Based on Letters of Intent MAY 30
Applications due: QHP & SADP Renewal Applications and New Entrant Applications — all to include 2015 JUNE 2
Proposed Rates and Networks
Evaluation of QHP & SADP Renewal Applications and New Entrant Applications data (rates, networks, quality, JUNE 2-JUNE 30 -
contract compliance, reporting, etc. )
Negotiations with Renewal Applicants / New Entrant Applicants by Covered California JULY
Contingent QHP & SADP Recertification and New Entrant Certification complete (subject to regulatory rate JULY 31
review)
Regulatory Rate Review AUGUST AND SEPT
Final QHP & SADP Recertification and New Entrant Certification complete SEPTEMBER 30
SERFF Templates Submitted by QHPs & Dental Plans to CalHEERs OCTOBER 1
2015 QHP & Dental Plan Data loaded into CalHEERS and Tested OCTOBER —- NOVEMEBER 14

NOVEMBER 15 TO
Open Enrollment Period for 2015 Plan Year*

FEBRUARY 15

*Tentative pending Covered California requlatory / legal / policy team confirmation
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PLAN MANAGEMENT ROAD MAP

LEESATORI, INTERIM DIRECTOR, PLAN MANAGEMENT
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PLAN MANAGEMENT ROADMAP

SHOWS PATH TOWARD GOALS

SWEEP OF CHANGE OVER TIME

HIGH-LEVEL TASK DESCRIPTION

LOGICAL PROGRESSION TOWARD CHANGE

ANNUAL TIMELINE, NOT DETAILED CALENDAR

e 1o )} COVERED
|i'| ananananan A



PLAN MANAGEMENT ROADMAP

 ALL SUGGESTIONS INCLUDED

« WORK IN PROGRESS
o WILL MODIFY SUGGESTIONS
o MAY CHANGE TIMELINE
o TODAY: CLARIFY SUGGESTIONS; NEXT STEPS

« KEY THEMES

COST TRANSPARENCY

IMPROVING HEALTH EQUITY

ACCESS TO PROVIDER INFORMATION

PCP ASSIGNMENT

PLAN CHOICE AT RENEWAL

DENTAL BENEFIT DESIGN + EXPANSION OF FAMILY DENTAL
SHOP-SPECIFIC ITEMS NEEDED

o O O O O O O
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PLAN MANAGEMENT ROADMAP

TODAY:

« QUESTIONS ABOUT NEW ITEMS?

« WHAT CAN BE ACCOMPLISHED IN THE NEXT YEAR?
« WHAT SUGGESTIONS NEED REWORKING?

« HOW TO BEGIN WORK ON TOPIC OR POLICY AREAS?
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OPERATIONS UPDATE

CASEY MORRIGAN, CONSULTANT, PLAN MANAGEMENT
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WRAP-UP AND NEXT STEPS




