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5.3 Million 

uninsured 

Californians 

need health 

insurance. 

 

 

They  

need  

Agents. 
 

 

5.3 Million 

uninsured 

Californians 

need health 

insurance. 



Our Agenda: 
 

• Overview of who we are 

• Agent & GA Roles 

• What is The SHOP 

• Agent Training & Compensation 

• Mostly Q&A from Agents 

 













Selected Health Plans for Individual Exchange: 

 
• Alameda Alliance for Health 
• L.A. Care Health Plan 
• Anthem Blue Cross of California  
• Molina Healthcare 
• Blue Shield of California 
• Sharp Health Plan 
• Chinese Community Health Plan 
• Valley Health Plan 
• Contra Costa Health Services 
• Ventura County Health Care Plan 
• Health Net 
• Western Health Advantage 
• Kaiser Permanente 
• SHOP QHPs announced on June 6th.  

 







The Agent & 

General Agent 

Roles: 



Agents are: 

• Trusted Licensed Advisors 

• Customer Relationships 

• Provide Valued Service (not 

just enrollment) 

• Provide solutions in and 

outside exchange 

• Savvy Marketers 

• Experts in both individual 

and group markets 

 



General Agents: 

• Valuable service to both 

agents and employers 

• Can reach the masses 

• Experts in broad marketplace 

• Can quickly adapt to best 

serve client needs 

• Deep agent trust and 

confidence 

• Currently negotiating with 

Covered California 

 



















Agent Training: 
 

• Starts in August 

• Length of Course (tbd) 

• CE Credit 

• In-Person & Online 

 
• Agents must be certified by Covered California to 

sell Exchange products 



We need and support agents! 

 

Individual Market: 

• Agents paid directly by carriers 

• Same commissions as non-exchange business 

 

SHOP: 

• Agents paid by Covered California 

• Market competitive commissions 

• Vested contracts with familiar language terms 

 

 





Questions 


