COVERED Agent Extranet Tool Kit
RV Certified Insurance Agents

The Agent Extranet, found outside of the Individual Marketplace online application (CalHEERS), is where
Covered California uploads important reports, such as your weekly Book of Business, monthly
Conditional Eligibility Extract, and monthly Return Mail extract. Review the resources below to gain
access to these reports and assist consumers in your Book of Business.

Agent Extranet:

e Job Aid — Instructions on how to access your Agent Extranet Account

e Login —user name and password required

e Password Reset — reset password with user name - If you do not have your user name, please
contact the Agent Service Center at 877-453-9198.

e Book of Business Quick Guide — report of all your Covered California consumers

Conditional Eligibility:

e Quick Guide —information on consumers with a conditional eligibility status

e Reminder Notice — notice received by consumers with a conditional eligibility status

e Extract Job Aid — instruction on how to help your consumers with a conditional eligibility
status

e Covered California Acceptable Administrative Documentation — acceptable
documentation that can be submitted to Covered California

e Attestation of Non Incarceration Status — form for consumer to use to attest to their Non
Incarceration Status, if applicable

Return Mail:

e Quick Guide — information on consumers with an incorrect or outdated mailing address in
an agent’s book of business

Personally Identifiable Information (PIl)

Pl is found within the Agent Extranet and must remain secure and confidential in accordance with Covered
California’s Security and Privacy policies as outlined in the agent agreement, including all applicable laws and
regulations. It is the Agent’s responsibility to ensure that they handle this information in the appropriate
manner. Remember that emails with consumer PIl must be encrypted or secured.
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http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Accessing_the_Agent_Extranet_Job_Aid_Final.pdf
https://extranet.coveredca.com/sites/ccAgentPortal
https://reset.coveredca.com/
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Book_of_Business_Extract_Quick_Guide_Final.pdf
http://hbex.coveredca.com/toolkit/pdfs/Conditional_Eligibitly_Quick_Guide_FINAL.pdf
http://hbex.coveredca.com/toolkit/pdfs/Verification_Document_Inconsistency_Notice.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Conditional_Eligibility_Extract_Job_Aid_Final.pdf
http://www.coveredca.com/PDFs/Accepted-Documentation-for-CC.pdf
http://www.coveredca.com/PDFs/NonIncarcerationAttestationForm_Eng.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Return_Mail_Extract_Quick_Guide_FINAL.pdf
http://hbex.coveredca.com/agents/pdfs/15-A-New-Agent-Agreement-contract.pdf

