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Now Available: Online Certification Training for Agents not yet Certified
You are receiving this email because you are in the Learning Management System (LMS) waiting for training in order to become a Covered California Insurance Agent.
Covered California is excited to announce that updated Computer Based Training (CBT) Courses is now available in the Learning Management System (LMS).  Please note the CBT's take the place of in-person, instructor led courses and make the entire certification and training experience available online.
The Process/What to Expect
1. You will receive an email from the LMSHelpDesk@covered.ca.gov informing you that new training has been assigned.  If you are in the LMS system and have not received an email informing you that training has been assigned, your account may have been temporarily inactivated. If it has been a while since you logged in, you may need to reactivate your account to continue. 
1. To reactivate your account, please email agents@covered.ca.gov and title the e-mail: *REINSTATE IN LMS* and include your name, license number, e-mail address and telephone number.  Please note that due to high email volumes, your request may take 24-48 hours for a response. 
1. Once you've received access to the LMS, complete each course until you receive your grade and then press next until you get to the last slide and then hit "close."
1. If you need to reset your username or password, for faster results, log into the LMS homepage and use the "Forgot your login ID?" and "Forgot your password?" features.
1. Finally, you will take a 50 question exam and must get an 80% to complete certification training
You can access a timeline outlining the entire certification process here.   
Please note: For agents that are already certified, there is no requirement to recertify.
[bookmark: _GoBack]If, after following the instructions above, you still require assistance please contact the Agent Service Center at 877-453-9198.
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