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Agent Agreement 
Renewal 

Autumn 2014 



The purpose of the Agent Agreement Renewal webinar 
is to provide an overview of the changes to the Agent 

Agreement and how to respond to the Agreement 
Package sent to Certified Insurance Agents. 

Webinar Description 
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The Agent Agreement 
Renewal webinar contains 
the following lessons: 

 Overview 

 Changes to the Agent 
Agreement 

 The Agreement Package 

 Payee Scenarios 

 

Webinar Outline 
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 Timeline 
 Email from DocuSign® 
 The Agreement Package 
 The Agreement Documents 
 

Overview 
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Timeline 

 Beginning the week of 
September 22nd, 2014, Covered 
California will begin sending new 
Agent Agreements by email for 
signature.   

 Agreements will continue to be 
distributed through October and 
will be sent to agents based on 
the expiration date of their 
certification, with agents whose 
certifications are set to expire at 
the end of September receiving 
the document first.  
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Email from DocuSign® 

 The new Agent Agreement package will be sent in an 
e-mail from DocuSign®, on Covered California’s 
behalf, with instructions for signing and returning it 
back to Covered California.  

 All Certified Insurance Agents will be required to sign 
and return the updated Agreement within 45 days of 
receipt in order to renew their certification.   
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The Agreement Package 

The Agreement Package includes four documents: 

 Instructions - Agent Agreement  
Renewal.pdf 

 Payee Data Record 204.pdf 

 Standard Agreement 213.pdf  

 Agent Agreement Exhibits.pdf 
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The Agreement Documents 

 The Payee Data Record 204 and the 
Standard Agreement 213 will be pre-
populated based on the information in 
your Covered California agent portal 

 Review these forms for accuracy before 
submitting your signed Agent Agreement 

 You will have the opportunity to change 
some of those pre-populated fields on 
Form 204  

 You will also be prompted to enter new 
information 

 These changes and additions will be 
automatically reflected on Form 213 



 Changes to Regulations 
 Changes to the Agent Agreement 
 

Changes to the Agent 
Agreement 
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Changes to Regulations 

Section 6804, Agent Certification Application   

 Changes Administrative fee from $10.25 to 
$12.00. 

Section 6806, Training Standards   

 Removes the requirement of four (4) hours of 
Continuing Education Training for recertification.   

 Clarifies that Agent must maintain knowledge on 
specific related subjects as required by the 
California Department of Insurance (CDI). 
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Changes to Agreement – 
Exhibit A 

Exhibit A – Scope of Work  

 Covered California may increase the number of 
employees in a small employer to 100 (Section A) 

 Agents are required to explain to all potential 
consumers about the availability of APTC and 
that APTC is only available through Covered 
California (Section C 6.c.) 

 Agents to provide Voter Registration assistance to 
consumers when submitting an application, a 
renewal, or a change of address (Section C 7.a.) 
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Changes to Agreement –  
Voter Registration Assistance 

 The application, both online and paper, contains 
a new voter registration preferences section.  

 The Agent will ask the Consumer if he/she 
wants to register to vote. 

 If the Consumer answers “Yes”, the registration 
can be completed online at 
https://www.coveredca.com/resources/voter-registration/ 

or the Consumer can opt to receive the forms by 
mail. 

https://www.coveredca.com/resources/voter-registration/
https://www.coveredca.com/resources/voter-registration/
https://www.coveredca.com/resources/voter-registration/
https://www.coveredca.com/resources/voter-registration/
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Changes to Agreement – 
Exhibit A 

Exhibit A – Scope of Work  

 Agents may not accept payment or any other form of 
compensation from the Consumer for providing 
services outlined in this Agreement (Section C 8.a.) 

 The requirement of four (4) hours of Continuing 
Education Training for recertification has been 
removed (Section C 15.b.) 

 The Contract Term has been changed from one (1) to 
five (5) years (Section H) 
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Changes to Agreement – 
Exhibit B 

Exhibit B – Budget Detail and Payment 
Provisions (Section A 3.) 

 Agent Compensation for Medi-Cal 
Enrollment Assistance has been added  

 Agents will receive payments for approved 
Medi-Cal applications from the 2014 Open 
Enrollment Period forward 
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Changes to Agreement – 
Exhibit C 

Exhibit C – General Terms and Conditions of Use 

 Termination Without Cause title was changed to 
Vesting.  Additionally, this section clarifies that the 
contract would not be terminated but could be 
suspended. (Section E 2.) 

 Changed Audit provision from three (3) years to ten 
(10) years (Section M) 

 Federal Terms and Conditions – this section was added 
in its entirety (Section U) 
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Exhibit D – Business Associate Agreement 
removed and replaced with Privacy and 
Security Requirements 

 This section was rewritten in its entirety to 
strengthen consumer protection and align with 
State and Federal Privacy and Security Laws, 
including fingerprinting and background checks for 
non-licensed agent support staff. 

 

Changes to Agreement – 
Exhibit D 
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Exhibit E – Branding Guidelines 

 Revisions and additions clarify and establish 
Agent requirements when using the Covered 
California Trademark and Brand.  These revisions 
and additions were made to strengthen 
consumer protection. 

 Changes to the Brand Style Guide to include 
Agent Color Logo 

Changes to Agreement – 
Exhibit E 



 The DocuSign® Email 
 Request for Signature 
 Navigation 
 Document Tags 
 Sign Document Online 
 Return Documents 

 
 
 

The Agreement 
Package 

18 Agent Agreement Renewal 



Agent Agreement Renewal 19 

The DocuSign® Email 

Click 

Contact DocuSign® at 
service@docusign.com if you have 

difficulties viewing these documents 

mailto:service@docusign.com
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Request for Signature 

Click 

Select 
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Navigation 

The Menu displays 
documents and pages 

Navigation Tags 
prompt you to move 
to the next page 
where you need to 
enter new information 
or sign the document 

Circles indicate pages 
where you need to 
complete information 
or provide a signature 
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Document Tags 

Document Tags highlight 
what action needs to be 
completed 

Required 

Editable 

Not Editable 
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Document Tags - Example 

You are prompted to 
enter your License 
Expiration Date 
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Sign Documents Online 

First, click on the 
field that requires 
signature 

Then, confirm your 
name and initials 

Select your 
signature style 

Finally, select 
Adopt and Sign 
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Returned Signed Documents 
Online 

Click 
Confirm  
Signing 

Click Download to download 
the signed documents to your 
computer or click Print to 
print these signed documents. 
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Returned Signed Documents By 
Mail 

First, click Print to 
print the signed 
documents 

Then, mail the 
signed documents 
to this address 



 Scenario 1 – Payment to Agency 
 Scenario 2 – Payment to Agent 
 Help and Support 
 

Payee Scenarios 
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Scenario 1 – Payment to Agency 

First, select one 
of these options  

The FEIN, the Legal 
Business Name, and 
the Business 
address will auto-
populate 
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Scenario 1 – Payment to Agency 

Joe Agent for the benefit of Insurance Benefits Company 

Joe Agent 

Joe Agent 
Joe Agent, Sales Manager 

123 Any Street City, CA 12345 

Contractor’s 
Name will read 
“Agent’s Name 
for the benefit 
of Agency 
Name” 

Contractor’s 
Name will read 
Agent’s name 
and be signed 
by the Agent 
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Scenario 1 – Payment to Agency 

Joe Agent for the benefit of Insurance Benefits Company 

Contractor’s 
Name will read 
“Agent’s Name 
for the benefit 
of Company 
Name” 
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Scenario 2 – Payment to Agent 

First, this select 
this option  

The SSN, the Sole 
Proprietor Name, 
and the mailing 
address will auto-
populate 
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Scenario 2 – Payment to Agent 

Joe Agent 

Joe Agent 

Joe Agent 

Joe Agent, Sales Manager 

123 Any Street City, CA 12345 

Contractor’s 
Name will read 
“Agent’s Name” 

Contractor’s 
Name will read 
Agent’s name 
and be signed 
by the Agent 



Agent Agreement Renewal 33 

Scenario 2 – Payment to Agent 

Joe Agent 
Contractor’s 
Name will read 
“Agent’s Name” 
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Help and Support 

 Should you need any 
additional support after 
reading the Instructions sent 
with the Agent Agreement 
Package, please contact the 
Agent Service Center at 877-
453-9198 to answer any 
questions you may have.   



Conclusion – Questions? 
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