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Open Enrollment Support
SHOP Update
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A few words
from:

Kirk Whelan

Director of
Sales
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Improving All
Service Channels

e Starting open enrollment with more than double the

number of Service Center Representatives (expected
1,300 for 2015).

COVERED

* Expand multi-lingual services without the use of third-
party interpreters (55 last year — expected 254 Service
Center staff for 2015 for language other than English).

* Expand Service Center hours to accommodate
consumers (M-F 8am-8pm, Sat 8am-6pm, and every
Sunday from Nov. 16 through December 15).
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» Decreased wait times

» Speedier page loads

» Friendlier consumer-
interface

Interactive Online
Voice enrollment
Response portal Upgrade

Option for initial online
payment (depending
on the plan)
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Improved notices in English & Spanish

Enhanced Support for Partners

Launching over 200 storefronts




New Job Aids:

Initial Online Payment Functionality

New look and feel

Address validation

Report A Change Update



Online Application
Updated Training
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The Sales Division will present an updated training
demonstration for the updated online application.

Wednesday, November 12, 2015 10:00 — 11:30am PST

Topics:

* In-depth review of new job aids

 Full walk-through of the online application
* Open Enroliment Functionality



COVERED
CALIFORNIA




Dental Plan Changes
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2014 Children’s Dental Plans (SADPs)

— Standalone Dental Plans coverage ending
12/31/14

2015 Family Dental Plans

— Delayed launch
— Will not be available before 1/1/15



Embedded Pediatric Dental
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2015 Individual Market Qualified Health Plans

— All 2015 QHP’s will include pediatric dental

2015 SHOP Qualified Health Plans

— Some SHOP Plans offer embedded pediatric dental:

e Chinese Community Health Plan
e Sharp Health Plan

* Western Health Advantage
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8 regions
8 coordinators

Strategic oversight —
coverage — target
populations

Connect agents and
community partners
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Enroll by February 15, 2015
CoveredCA.com

@CoveredCA

] |
overedCA.com | m

Sacramento, Petaluma,
San Francisco and San Jose

Tues., Nov. 11 Gilroy, Fresno, Bakersfield

Wed., Nov. 12 Pasadena, Riverside,
Palm Springs, Moreno Valley

Thurs., Nov. 13

San Diego, Santa Ana,
Downtown Los Angeles

Fri., Nov. 14 Los Angeles

Sat., Nov, 15 San Bernardino, Anaheim,

Santa Ana, Carson, Los Angeles

Los Angeles
(churches/faith-based)

Santa Barbara, San Luis Obispo,
Paso Robles, Salinas

Yuba City/Marysville, Chico,
Redding

Mon., Nov 17

Tues., Nov. 18
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e Search Events by :

‘ ABOUTUS  COVERAGE  RESOURCES ~ PROGRAMS & PARTNERS =~ NEWS CENTER  LANGUAGES: ENGLISH

COVERED

zip, city, address cvrs @
* Expanded Event

Try our S c

Nov 2014 find out what health insurance
plans you can buy, and if you
o Covered CA Walk-In Clinic qualify for monthly premium
assistance or Medi-Ci
2 8:30 AM - 12:30 PM | SONOMA, CA EDUGATION AND
N OUTREACH
sty f CALENDAR

LEARN MORE
Nov 2014

T W TF
Shafter — Enrollment / Outreach Event

8:30 AM - 4:00 PM | SHAFTER, CA EDUCATION AND
OUTREAC

LEARN MORE

Taft Outreach Event

0 AM - 11:00 AM | TAFT, CA EDUCATION AND
TREAC

LEARN MORE

Outreach Event

8:30 AM - 11:30 AM | BAKERSFIELD, CA EDUCATION
AND OUTREACH

Ken County: East Hills Mall - Dignity Health (CHI of Kern
County)

2nd Annual Health Fair

9:00 AM - 1:00 PM | SAN BERNARDINO, CA
EDUCATION AND OUTRE.
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: BaSiC Sea rCh » San Francisco, CA, United States
— Zip code
— City Ee)
— Address

 Advanced Search
— Date range : :oszm: S >S>
— County )
— Distance
* Select a Date X" i;-;j |'i‘r-|
y I
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(©) Get Covered Contra Costa %

ASSISTER LOGIN

Date Saturday, Nove

(AT
l:] ABOUTUS  COVERAGE  RESOURCES ~PROGRAMS & PARTNERS ~ NEWSCENTER  LANGUAGES: ENGLISH

COVERED

| CALIFORNIA Events @

GET COVERED CONTRA COSTA!

Time 10:00 am -2:00 pm

Date

Time m SHOP AND COMPARE

Location hop and Compare Toc
hat health insurance
dif you
for monthly premium
I

>

Location ichmond Memorial
403 Civic Center PI
Richmond, CA 94§

Event Type

Expected Attendance CALENDAR

Language Assistance C Nov 2014

Event Organizers

Richmond Memorial Auditorium & Convention Center
403 Civi Cen

t i I
e ) GET READY
You may qualify for free Medi-Cal o .
Covered Calfornia. Find out \ gram you're eligible for by attending this FREE event! Get your
d i o

by 5. Open Enroliment for 2
ser 15, 2014 and ends Februan
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Contra

Event Type Enroliment

© O O/ @ Get Covered Contra Costi x
L c

ASSISTER LOGIN

Expected Attendance 1000 people

ABOUTUS  COVERAGE  RESOURCES ~PROGRAMS & PARTNERS ~ NEWS CENTER  LANGUAGES: ENGLISH

COVERED

e | Events ()

Language Assistance Cantonese, Burme

Event Organizers Richmon

Time 10:00 2 SHOP AND COMPARE

Location

Event Type

Expected Attendance CALENDAR

Language Assistance ~Cantanese, Burmese, Hindi. Khmu

Nov 2014

Event Organizers  Heallhy 2 0%

Expanded
information

tamap error

GET READY

You may qualify for free Medi-Cal or fina
Covered Calfornia. Fin at progea
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(7) Get Covered Contra Costa %

Map data £2014 Google ' Terms of Use - Report amap error I [ l
GET READY
You may qualiy for free Med-Cal or financial assistance to purchase private health insurance through
vered California. Find out what program you're eligible for by attending this FREE event! Get your
questions answered by Covered Calfornia representatives. Open Enroliment for 2015 coverage starts

November 15, 2014 and ends February 15, 2015,

[ ]
Please bring the following documents for sach adul app t 0 r I n g

Proof of Identity:

B o Califomnia ID
o Driver's License
o U.S. Passport

e

Proof of California Residency:
o Califomia ID
o Driver's License
o Rental/Lease agreement
o Utilty Bill

you're eligible
nia representatives. Op®&

o Past 30 days of Pay Stubs

o Income Tax Return

o Award Letters (unemployment, disability benefits, social security
benefits, etc)

o Birth Certificate
o Permanent Resident Card (green card)
o Certificate of Naturalization

Social Security Number
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Instant Flyer
Contains:
 Details

e List of
to Brin

e Website
* Phone

OCS.

() Get Covered Contra Cost

c

Print
Total: 1 page

Destination Save as PDF

hange...

Paper size

®' Portrait

Landscape

Margins

X

COVERED i § "

Cancel ‘ Save ‘ | LIFORNIA

Events

Get Covered Contra Costa!

Dute Stk Nasmbin 15, 2014 Get Ready
You sy ausity for e Med=Caicr fnanc sssnce o
Time 10005 - 200pm Durcramn rvatn math nesrsncn thsgh Covered Catlomia
it rogram ycui ekgie or by aiening his FREE everst
chon Messcris Auctrksm & Corverion Corts pimees cise-
e Pz
casae

Noverber 18, 2074 and ands Februsry 15,

What To Bring
(G Costs Mywats-crc 1 A s s

Pl g e ke de et 09 el g
EventType  Exvotment

Expcted 1000 pecele
Ariendsnce

Language  Corionese, Bumese Hindl Kb
Assiztance

Event Hastry Rehmond e o
Organizars

Proot of income: [35mas]
Past 30 dayz of Pay Sube
o lncome Tax Resur.
o Award Leters (unemploymen. disstilly
social securty benefes, cic)
Proct of Cuizanahip: [5555]
Bith Certficale
= Permanent Resideal Card (groen card)
» Certficate of Nefuraization

Socisl Secury Number

Background colors and

Options

Print using system

Open PDF in Preview

GET READY

Have questions or need help with enrollment?

To find Covered California Certified Enroliment Counselors, Insurance Agents
or County Offices in your area who can walk you through the process

X1 visit | & call

You may qualfy for free Medi-Cal or financial assistance to purchase private health insurance through

Covered California. Find out what program you're eligible for by attending this FREE event! Get your
ons answered by Covered Califomia representatives. Open Enroliment for 2015 coverage starls
nber 15, 2014 and ends February 15, 2015.




® O O “X. Get Covered Contra Costa! _ Covered California.pdf

EOpen|@Createv|Ej@@@M’@’[&9@@@ Customize"@

LS

e @)1 |/1 | N | (m) () [ 96.8% |~ | B Tools éFiII&Sign éComment
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Get Covered Contra Costa!

Date Saturday, November 15, 2014 Get Ready

You may qualify for free Medi-Cal or financial assistance to
purchase private health insurance through Covered California. Find
out what program you're eligible for by attending this FREE event!

Get your questions answered by Covered California
Location Richmond Memorial Auditorium & Convention Center (http:/events-calendar- representatives. Open Enroliment for 2015 coverage starts

Time 10:00 am - 2:00 pm

01.azurewebsites_net/locations/richmond-memorial-auditorium-convention-center/) November 15, 2014 and ends February 15, 2015.
403 Civic Center Plaza

Richmond, CA 94804 )
What To Bring

Contra Costa (http://events-calendar-01 .azurewebsites.net/events/categories/contra-
costa/)

Please bring the following documents for each adult applying:

"] Proof of Identity:

o California ID
o Driver’s License

Event Type Enroliment

Expected 1000 people

Attendance o U.S. Passport
Language Cantonese, Burmese, Hindi, Khmu Proof of California Residency:
Assistance

o California ID
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Collateral Materials Recap &
Updates

MESSAGING:

* To help consumers understand their options clearly.

SUPPORTING MESSAGING:

* Financial Assistance

e Comparison of Quality Health Care Plans
e Accessibility

* Affordability

e Security/Peace of Mind
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Printable Materials

Desktop Printer-friendly Collateral Materials

i

==
—

Getting More Affordable
Health Coverage
What You Need to Know

+ English
« Spanish

Getting Financial Assistance

through Covered California
What You Need to Know

English

« Spanish

Enrolling in Quality Health

Coverage
A Step-by-Step Guide

« English
« Spanish

Immigration Status and Eligibility

What You Need to Know

« English
« Spanish

Getting More Affordable Health Coverage

Getting Financial Assistance through
Covered California

Enrolling in Quality Health Coverage
Immigration Status and Eligibility

Event Flyer (Interactive)

Application Information Sheet (Interactive)

Customizable Call Center Card (Editable
Field)

Paper Calculator (Interactive)
2015 Fact Sheet

25
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Create A User Account or Login
Covered CA Budget or Pay by Credit Card

Welcome to the CoveredCA Print Store.

If you have a budget from Covered CA, please log in as an Existing User, as Self-registered Users
will not be able to access existing budgets and will be required to pay by credit card.

Questions? Contact us at m360support2@kpcorp.com

Existing Users New Users
Flease enter a user name and password. Flease enter a new user name and password and click "Continue™.

User Name: User Name:

]

Password. Password:

[ Mext time log me in automatically Confirm Password:

Forgot Your Password?

=
LOGIN CONTINUE

26
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* Printed Collateral in multiple languages and Braille
* Event Materials in multiple languages

e Email Notification of New Items

Browse Catalog

* |f you do not have a Covered CA budget,
or you have exhausted your budget, you
can purchase materials using a credit
card.

IﬁMENU

E1- ¥ Printed Collateral

8- Event Materials

B fis English

—ESpanish

B-fi Chinese

—E\ﬁemamese .

B~ Affcan American * Please note that many pieces are
bilingual, showing the specified language

on one side, with English on the other.

27
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(") ] LearnWhatThe
b A New Health Care Law
Bkl Can Do For You

— Call Center Card

— Pad Refill

— 12 Page Brochure

— Millennial/Young Adult Street Team Cards
— SHOP Trifold Brochure

— Fact Sheet: Special Enroliment

— Paper Calculator: Special Enroliment

— Fact Sheet: Special Enrollment (Custom)

Application Informa

— Fact Sheet: Covered California - English (Custom) - Eng

— Application Information Pad (Custom)
— Event Flyer (Custom)
— Fact Sheet: Covered California (Custom)
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AVAILABILITY Event Materials:
— Tabletop Poster
— 16 x 20 Poster
— Tablecloth 6 feet or 8 feet
— Pop-Up Canopy 8 x 8" or 10’ x 10’

Your destination for m
affordable health care e

COVERED
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Have to be a Covered California Partnered
Entity/Individual

— Outreach and Education Grantee (

— Certified Enrollment Entity

— Navigator Grantee

— Community Outreach Network Partner
— Certified Insurance Agents

— Certified Plan-Based Enrollers

Allocated Budget

— One account only

— Budget amount allowed for order
— Credit Card purchase feature

— Email notifications

Other

— Credit Card purchase feature
— Email notifications

COVERED
CALIFORNIA

Welcome to the CoveredCA Print Store.

If you have a budget from Covered CA, please log in as an Existing User, as Self-registered Users
will not be able to access existing budgets and will be required to pay by credit card.

Questions? Contact us at m360support2@kpcorp.com

Existing Users New Users
Please enter a user name and password Please enter a new user name and password and click "Continue"

User Name: User Name:
Password. Password:

[[] Next time log me in automatically Confirm Password:

Forgot Your Password?

CONTINUE >
LOGIN CANCEL
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e @Go to the website: .. ) COVERED
i

CALIFORNIA

™

 Create a user account or login
Welcome to the CoveredCA Print Store.
If you have a budget from Covered CA, please log in as an Existing User, as Self-registered Users

* Select the material and the quantity o
* Addto cart

* Proceed to checkout

e Enter shipping information

e Enter credit card payment if you don’t have an
allocated budget

e Complete order

An email confirmation will be sent to you after you place
the order and when the order has been shipped.
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Learn What The
New Health Care Law
kit Can Do For You

 Cobranded option

BRING YOUR Covered California

ey asonaRETOITe P el * Enrollment Event Information

Questions about the new health care coverage opticns avallable through
CA ID or driver’s license Covered California™? Certified Covered Calfornia representatives will be
avallable to help you for free. You can begin the application process, receive an
estimate on your momhlr premium or Just leam more about your health plan
optlons. The Open Enrollment Period starts November 15, 2014, and ends
February 15, 2015, so act today.

* Customize in-person assistance

WHEN at AM

Proof of current income"

hd

WHERE

contact information

U.S. passport, legal resident card
or certificate of citizenship or
naturalization documentation

e List of documents and

KNOV

DNTHHIM

Got questions? We can help.

information needed for

enrollment

Social Security Numbers*™*

This event is FREE and open to everyone.

*Proaf of cyrrentincoma of 38 family m"tﬂj?ﬂfz.&dtmiﬂnlﬂmkﬂ shoud oy bs Included Iftheir Incams laval
Home ZIP code rRquiras tham 10 f§a 3 tax raturn YA family b dainad 2 the parsan who s Laces 2 haad of househald and 2l the dapandarts

daimod on that parson's tnas. Myou dorrt 1ha 12084 yOU Can 5t QUaNfy for 1oa or low- cost Inurans through Mod Gl
**Familas thatInchids uniawully presantimmigrants can appky. You can app for your chid avan Ky ou ara not algibia for
conrage.
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YOUR APPLICATION INFORMATION PAD:
* FRONT SIDE: Application Information

* BACK SIDE: List of information needed to complete the
enrollment; and customize in-person assistance contact
information

YOUR APPLICATION INFORMATION

information on t!
raccount.

you should

cAlD
thep ois applying
family

fice Eligibility Worker  Certified Insura

certified Representative’s Contact information
Full Mame:

Phone Number: Enrcller ID#, if appli

APPLICATION INFORMATION:

Ta check the status of yourapplication you may contact your certified representative or Cov alifarniaat
Birth dates Social Security Numbers*™
nt nam

Application 1D#:

overed

255y ing. . dapendent sheudd se u nchudnd f her nezmaleval s
Perscena i L 3t 1 1he depanderes chined onthe
o i
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CoveredCA.com Website

COVERED
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Redesigned to make consumer experience both
easier and more intuitive.

Consumers have a home page before logging into their
account.

Each partner type will have it’'s own web home page on
CoveredCA.com

Organized Medi-Cal information

Organized FAQs for applicants and current members
Website is available in Spanish

Scheduled to Launch November 10, 2014



Account Sign In | Espanol &)

EXPLORE PREVIEW APPLY GET HELP
Find Answers

COVERED
CALIFORNIA VWhat's Right for You Health Plans To Get Covered

Resources to Help You
Keep and Use Your
Covered Califormia Health

®©,
Apply (O

EEN

= i S & <

Tell a Friend Shop and Compare Partmer Resources Small Businesses Medi-Cal

Runs Nov. 15 to Feb. 15

Sign up for health coverage,
including Medi-Cal!

Insurance Plan

Other Languages Covered Califommnia is
powered by both
g gl L ble by
. [— V| T —
e e Health Benefit Exchange

tmosb Hhamae

= DHCS

[0 -E

Tabng Wt
County Office Locations.
ACCESSIBILITY GLOSSARY  ABDUT US FEATURED MEWS PRAACY POLICY REGULATIONS DATA & RESEARCH
®®E@

CovErsdCA COM IS 3 joint partnership of Covered Califomia and the Department of Health Care Sendces.




Account Sign In | Espanol ®

EXPLORE PREVIEW APPLY GET HELP

COVERED :
CALIFORNIA What's Right for You Health Plans To Get Covered Find Answers

“Once | was covered through
Covered California, | was able
to go get the surgery | needed,

and it was a life saver.” ; eep and Use Your
—Trent a3 overed Califomnia Health

' = S i &

Tell-a-Friend Shop and Compare Partner Resources Small Businesses Medi-Cal




| EXPLORE
What's Right for You

A y

PREVIEW

COVERED Health Plans

CALIFORNIA

“I have two young boys,
and | want their mommy
to be safe and healthy.”

—Vernie

“‘ Are you?

! 1.9 - ] . - A ¢
AL LA - A ) : | AS

« = D

Tell-a-Frend Shop and Compare Partner Resources

APPLY
To Get Covered

Account Sign In I Espaiiol ®

GET HELP
Find Answers

Resources to Help You
Keep and Use Your

Covered California Health
Insurance Plan

kv

SN e D

B @&

Small Businesses /N Medi-Cal
: > \ /




Account Sign In | Espanol &)
ll-

: EXPLORE PHEWEW APPLY GET HELP
fﬂﬂﬂfﬂ What's Right for You To Get Covered Find Answers

/IQ help apm& @

Resources to Help You

Click on the GREEN button st

to find someone who can help insurance Fian

you sign up for health coverage, ®,

‘ncluding Medi-Cal. < ] :
e

= [ S i &

Tell-a-Friend Shop and Compare Partner Resources Small Businesses Medi-Cal




Account Sign In | Espanol ®)

EXPLORE PREVIEW APPLY GET HELP

COVERED
CALIFORNIA What's Right for You Health Plans To Get Covered Find Answers

Resources to Help You
Keep and Use Your
Covered Califomnia Health

Insurance Plan

Runs Nov. 15 to Feb. 15

Sign up for health coverage,
including Medi-Cal!

« B © @

Tell a Friend Shop and Compare FPartner Resources / Small Businesses Medi-Cal



) EXPLORE

COVERED What's Right For You

CALIFORNIA
Home » Eesources »

I'm a I'm a
Community Certified
Partner Insurance
Agent

Enter Portal @ Enter Portal @

PREVIEW
Health Plans

Account Sign In | Espaiiol @

APPLY GET HELP

To Get Covered Find Answers

Resources for Partners

I'm a I'd Like to
Certified Become a
Plan-Based Partner
Enroller

Enter Portal @ Learn More @
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Resources Featured Links Other Languages Covered California is

powered by both

Shop and Compare Tool Real Stories Fm )._11 Cuwbpkl

Income Guidelines Health Insurance Companies . ——CALIFORNIA —nu
PEE e Health Benefit Exchange
Fact Sheets Certified Insurance Agents
Link fo Us Certified Enrolment Counselors Ll |
Partner Tool Kit Health Benefit Exchange =0 Lao BDH C;S
. : HealthCareServices
Consumer Protection Register to Vole

pycckmn  Espanol

Federal Tax Guidelines Medi-Cal

Tagalog  Tiéng Viét

County Office Loczligg®

ACCESSIBILITY ABOUT US FEATURED NEWS PRIVACY POLICY REGULATIONS  DATA & RESEARCH

®® e @

CoveredCA.com is a joint partnership of Covered California and the Department of Health Care Services.

42




Modified the input screen to collect age for each
family members, mirroring the Plan Selection

Updated the “spouse” indicator to support more
accurate quoting for young families (parents

under 21)

Re-launch the custom proposal for 2015 to allow
printing and mailing of 2015 plan options to
consumer



Added quality stars to match plan selection
 Updated educational content tabs:

— Updates to the glossary to include more terms

— Expansion of the FAQ’s to include most commonly
referenced information such as immigration
details

— Graphic chart depiction of metal tiers



Binder Payments
(Payment at checkout)

Payment at Check-out currently exists for:
— Chinese Community Health Plan
— Western Health Advantage

Available for open enrollment starting November 15th :
— Anthem
— Blue Shield
— Kaiser
— Molina

Available for open enrollment starting December 1:
— Health Net
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Commissions Performance
Scheduled EVUCLIALICTEU  SHOP Application Turnaround
Payment Month Time
Oct May — 95.5% completed in less than
2 days
11/14/14 August — 100% completed in less than
4 days

11/21/14 September

— 93.9% invoiced in less than 2
12/07/14 October days

— 100% invoiced in 3 days
12/24/14 November
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October 15, 2014

October 25, 2014

November 1, 2014

November 2, 2014

December 15, 2014

January 2015

Event

Rates approved by CDI & DMHC

SHOP Renewal kits are processed

Quoting engines (Health Connect, GAs, etc.) make
rates available

SHOP renewals mailed to groups

Change paperwork returned to Covered California

Changes are made at the carrier




COVERED

CALIFORNIA

SHOP groups will receive renewal packages containing the
following renewal materials:

9. Alternate Contribution Scenarios

5. Current Employer Contribution = Employee Worksheet
Changes

= Who to call




SHOP Program Changes

COVERED
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COVERED
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Adult! Alternate B

fective January 1, 2015,
hange the method used to
calculate rates. Empl
now be used for rate calculation, rather
than employe: code, which may
provide cost 'gs, depending on the
location of your business or residence.

Employers will now have the option of
offering stand-alone dental coverage

for adults, beginning January 1, 2015,
Dental benefits are employee paid with
no addtional cost to employers, allowing
busi expand benefit offerings
without increasing benefis cost.

For coverage or renawals effective on

or after October 1, 2014, SHOP has
expanded benefit plan choices for
employees - depending on your location.
Check the beneft plan summaries or on
the SHOP webgite for information on the
shernative benefit plan choices.

NEW Dual Tier

Dusal Tier Choice lets employers provide employees with more
options for benefit plan choices. The Dual Tier Choice option is
avadable for coverage starting on or after October 1, 2014.

~

With this new option, employers select their contribution

level and reference plan as before, but can now offer two
adjoining metallic tiers to their employees instead of just one.
The employee decides which plan from the Dual Tier Choice
option provides the best coverage at the most affordable price.
Because employees have the opportunity to compare health
plans at a variety of price points, the result is greater employee
choice and coverage more closely talored to individual need:
all without additional cost to the employer.

@ CoveredCA com/small-business e (877)453-9198



SHOP Updates
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SHOP Updates Webinar

For more information on SHOP Renewal, 2015
Program Changes and more!

Click here to listen to the recording:
https://goto.webcasts.com/starthere.jsp?
ei=1046483
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Help and Support

Should you need any additional support please
contact:

Certified Insurance Agents (CIAs)
— Agent Service Center at 1-877-453-9198

— Agent Email Agents@covered.ca.gov

e Certified Enrollment Entities/Certified Enrollment
Counselors (CEEs/CECs) & Plan-Based Enrollers (PBEs)

— Help Desk 1-855-324-3147
* Certified Educators
— Contact your field monitors
e Community Outreach Network Partners

— CommunityOutreachNetwork@covered.ca.gov

53
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