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[bookmark: _Toc406609845][bookmark: _Toc445381079]Introduction
The California Health Benefit Exchange, Covered California, is requesting information from experienced vendors to explore technical solutions in the marketplace that satisfy the requirements described in this Request for Information (RFI).  
To improve customer service and process efficiency, Covered California is seeking to implement a public-facing portal for the Enrollment Assistance Program (EAP) to serve as the common platform to facilitate document submission and processing by way of workflow automation that will support multiple needs for internal and external stakeholders.
Covered California is open to a variety of technology solutions within the Covered California information technology environment including, leveraging existing products within the Covered California environment, Commercial Off-the-Shelf (COTS) products, and/or integrated tool suites, among other possible solutions suggested by respondents to this RFI. Covered California is also open to various hosting arrangements ranging from cloud-based to vendor hosted to Covered California hosted, et al. Respondents should be aware that any solution that would be hosted by Covered California must be compatible with the existing Covered California technology infrastructure. 
Covered California’s goal in releasing this RFI is to receive responses from vendors to obtain information on:
· Available market solutions that could readily support the business and technical requirements of the desired solution and are:
· Scalable for future configuration
· Adaptable to multiple internal and external integrated systems and databases
· Easily configurable to support the Covered California’s changing needs 
· Cost estimates for acquiring, maintaining, and operating an available market solution for the purpose of evaluating comparable solutions in the market and choosing an approach to resolving the current business issues.
[bookmark: _Toc406609846][bookmark: _Toc445381080]Key Events and Dates
Time is of the essence for RFI responses.  Respondents are expected to adhere to the key events, dates and times shown below in the table below. 

[bookmark: _Toc445381111]Table 1 Key Events and Dates
	Events
	Dates

	1. Release of RFI
	3/16/16

	2. Last day to submit questions regarding RFI 
	3/23/16 5:00PM

	3. RFI Response Submission Deadline
	4/06/16 5:00PM



[bookmark: _Toc445381081]Background
About Covered California
Covered California provides subsidies to offset the cost of health care for consumers, making the cost of insurance more affordable and health care more accessible for Californians. 
Covered California’s mission is to increase the number of insured Californians, improve health care quality, lower costs, and reduce health disparities through an innovative, competitive marketplace that empowers consumers to choose the health plan and providers that give them the best value.
An estimated 5.3 million uninsured Californians are eligible for coverage through the Covered California marketplace. Of that total, 2.6 million qualify for federal subsidies only available through the Covered California marketplace, and 2.7 million who may or may not qualify for subsidies but will benefit from guaranteed coverage whether or not they enroll through the marketplace. 
The Enrollment Assistance Program
In an effort to increase the number of consumers, Covered California partners with community organizations and individuals that wish to assist in enrolling new consumers into the most appropriate health plan. This partnership is called the Enrollment Assistance Program (EAP). EAP is comprised of the Certified Application Counselor Program, Medi-Cal Managed Care Program, Plan-Based Enroller Program, and the Navigator Program.
The EAP is critical in providing in-person help to consumers purchasing Covered California health plans. The 25 Covered California EAP staff supports approximately 2,000 certified counselors and 420 enrollment entities. The process for becoming certified requires completing an application (refer to Attachment G – Application), a background check, training, and a number of other steps. Currently, the process to becoming certified is tracked and managed by a custom developed automated solution that no longer fulfills the needs of the EAP.
Project Background
The purpose of this RFI is to gather information on technical solutions in the marketplace that could satisfy the requirements for a new EAP automated solution and obtain high-level cost estimates for comparative analysis.  Potential vendor selection for the solution outlined in this document will be handled in a separate procurement process and is not be part of this RFI effort. 
[bookmark: _Toc406609848]Business Problem 
The current solution used for the purpose of processing applicants through the EAP certification process is plagued with inefficiencies. The table below provides a high-level list of problems to be resolved or improved by the proposed EAP solution:
[bookmark: _Toc445381112]Table 2 Current Business Problems
	Current Business Problems

	1. Many manual processes and workarounds exist with the current solution that encumber the staff workload like tracking the completion of certification, status of applications, and reporting related to the number of applicants in the queue.

	2. Dependence on the solution developer to produce reports and basic account changes causes delays in processing applications and awarding certification.

	3. No integration with vital external systems, which causes manual work to reconcile systems.

	4. The internal staff are non-technical and need a business facing solution that will support business process management of the workload in addition to storing documents for review and retrieval.

	5. Current solution is hard coded and requires planned releases for minor technical adjustments.

	6. Not all user groups have adequate levels of access and functionality within the current solution.

	7. Unable to automatically retrieve real time reports and dashboards.

	8. No automated, real time account updates, notifications, tracking, or processing of documents.

	9. Consumer communication is currently done outside of the system and is not scheduled or associated with accounts within the system.



[bookmark: _Toc406609849]Business Opportunity
Covered California seeks to examine solutions in the market that can support the management of automated business processes, user accounts, document storage and retrieval, data transfers between systems, analytics, reporting, and serve as a system of record (SOR) for the EAP.
The proposed EAP solution will foster collaboration among multiple user types by streamlining and tracking communication and processes within the standalone application that will improve the level of efficiency in service to its users while meeting the requirements listed below. 	
Solution Characteristics and Requirements
The major goals for the EAP solution are to streamline, monitor, and track the certification process; track and report the status of applications; and centralize the management and operation of the EAP. Ideally, the solution would serve as a one-stop shop and automate processes, where needed for greater efficiency and faster processing of applications. 
The solution shall provide the ability to adjust configurability without custom coding as Agency and programmatic needs change. Configuration includes the ability to update code value tables, add role-based access groups, modify workflows and business rules, and to some extent create web pages with basic field editing (e.g., allowable/valid values, drop-down lists, etc.) and define reports without the need for programmer intervention. 
Vendors are encouraged to apply their experience and knowledge in providing similar services and products to propose solutions that will meet the needs of the Covered California for the EAP solution. Covered California is open to a variety of possible solutions and hosting arrangements, however, any solution that would be hosted by the Covered California must be compatible with the existing technology infrastructure. 
Solution Characteristics
The following table lists the desired characteristics and functionality for the EAP solution. 
[bookmark: _Toc445381113]Table 3 Enrollment Assistance Solution Characteristics
	Solution Characteristics

	1. The EAP solution would serve as a one-stop shop that streamlines the processes of enrollment and certification for multiple user groups.

	2. The EAP solution is comprised of an architecture by which other web tools (i.e. web applications, work flow engines, data warehouse, repository, external systems) would interface, trigger the distribution of information, and execute business processes.

	3. The EAP solution would provide access to both internal and external users with varying levels of access specific to their roles in the process.

	4. Internal and external users would access the EAP solution through the use of a single web interface.

	5. The solution supports multiple user types and specific functionality specific to the role, permissions, level of authority, and job function. These user types are related to the following processes: enrollment, certification, agreement review, payment tracking, reporting, and account management.

	6. The solution has the ability to do more than simply receive documents and gather information for processing. The solution could also be used to engage and inform external users.

	7. The solution would have automated workflows or workflow engines to 1) enable automated electronic routing and 2) management insight into business process status.

	8. The EAP solution would interface with existing and applicable databases, portals, and systems.

	9. The EAP solution would be an easily adaptable and expandable technology that could be modified as business rules, requirements, and interfaces change.



Solution Requirements
The table below describes the requirement categories for the EAP solution. A complete list of the requirements can be found in Attachment F – High-level Requirements.xlsx.
[bookmark: _Toc445381114]Table 4 Requirement Categories
	Requirement Category
	Number of Requirements
	Description

	Account Management
	12
	The EAP solution shall provide the ability to manage and monitor multiple account types. The solution shall provide the ability to authenticate applicant information, status, add or remove, and capture demographic data on user accounts. User accounts must provide the option to associate sub-user accounts.

	Business Process Management
	26
	The EAP solution shall provide an automated business process management capability, i.e., an automated workflow function or engine.
The workflow function includes, but is not limited to routing documents to assigned groups, displaying status of submissions, determining next action steps in the business process, and sending notifications.

	Business Reporting
	4
	The EAP solution shall provide functionality for business reporting.

	Customer Relationship Management
	10
	The EAP solution shall provide the ability for multi-directional push and pull communications among users.
The Solution would track, log, display, and provide access to scheduled and ad hoc notifications, emails, and other communications in each user account.

	Data Management
	10
	The EAP solution shall provide the ability to import and export data, retrieve data to auto-populate status and progress, and exchange data with external systems.

	Document Management
	4
	The EAP solution shall provide the ability to upload, download, track, and store documents with version and user accessed tracking. 

	Financial Management
	1
	The EAP solution shall provide the option to display or hide the functionality to track and reconcile payments in user accounts.

	Security
	4
	The EAP solution shall comply with industry and State of California technology security standards and practices.

	Solution Administration/ Capability
	8
	The EAP solution shall comply with relevant privacy and accessibility standards. 


	System Integration
	16
	The EAP solution shall provide the ability to integrate with external data sources, web based applications, and other Covered California systems and databases.

	System Requirements/ Environment
	2
	The EAP solution shall be supported by cloud technology and enable non-programmer staff the ability to maintain the solution without coding.


[bookmark: _Toc404717789]Internal and External Systems and Tools Integration Analysis
For purposes of the internal and external systems analysis, integration is defined as connecting different information technology systems through, application program interfaces (API), service oriented architecture (SOA) web services, or other automated connection.  Covered California is interested in how the suggested solution would leverage tools and systems available within the Covered California tool stack as well as the value that alternative tools are intended to provide.
[bookmark: _Toc445381115]Table 5 Internal and External Systems and Tools Integration
	System
	Utilization Details
	Type

	California Healthcare Eligibility, Enrollment and Retention System (CalHEERS)
	Used to manage account creation, activation, and management which includes but not limited to providing usernames and passwords, managing multi-affiliations, and providing account status.
	System

	Absorb LMS 
	Provides training deliver management.  
	SaaS

	Oracle Eloqua
	Business to business cross channel marketing solution.  Provides marketing automation campaign management.
	SaaS

	Oracle Service Cloud 
	Provides service center customer relationship management functionality.
	SaaS

	Salesforce
	Provides Sales management and sales team customer relationship management functionality.
	Software

	SendGrid
	Transitional e-mail management system intergraded via API with SharePoint.  
	Tool

	Badge Printer and QR Scanner
	Used to create and produce badges.
	Equipment

	MS Office 365 Suite
	Used to create and update operational and project artifacts.  The MS 2013 suite includes Word, Excel, PowerPoint, OneNote, Publisher, Outlook, and Skype for Business. 
	Tool

	MS Visio 2013
	Used to create and update process flows, organizational  charts, etc. 
	Tool

	MS Project 2013
	Used for project schedule management and project status reporting
	Tool

	MS SQL Server 2008 R2
	Data storage
	Database

	Share Point 2013
	Covered California SharePoint provide extranet and intranet service delivery including portals for authorized users to upload documents and records, workflows, dashboards as well as document management, meta data management, and version control.  Covered California uses API’s to integrate SharePoint workflows and artifacts with other Covered California systems and databases.
	Databases


[bookmark: _Toc406609850][bookmark: _Toc445381082]General RFI Information
[bookmark: _Toc406609851]Commitments
This RFI has been developed to support the development of a Cost Benefit Analysis. While information gathered from this RFI will support Covered California’s evaluation and planning processes, it does not constitute a commitment, implied or otherwise, that the Covered California will take any procurement action in this matter. 
Responses, including budget and costing estimates, will be used for planning purposes only and are not binding upon the respondent or Covered California. Responses to this RFI will remain confidential. Submission of a response will neither pre-qualify possible solutions nor disqualify respondents from bidding on any later procurement issued by Covered California.
[bookmark: _Toc406609855]Cost of Response
Each response should be prepared simply and economically, avoiding the use of elaborate promotional materials beyond those sufficient to provide a complete response. The cost for preparing and delivering the response and participating in this RFI process is the sole responsibility of the respondent. Neither the State of California nor Covered California will be responsible for any costs incurred by Respondents in the preparation and evaluation of responses submitted, nor for any costs related to this RFI, should they be requested.
[bookmark: _Toc406609856]Response Signature
All respondents must submit an “Intent to Respond” either by completing and returning Attachment E - Intent to Respond or by responding to the email informally stating that your company wishes to respond. Each response shall include a cover letter signed by an authorized representative of the respondent. 
[bookmark: _Toc406609857]Compliance
By submitting a response to the RFI, the respondent is acknowledging that they have read the information and instructions, and agree to comply with the information and instructions contained herein.
RFI Response Review
Each response will be reviewed by Covered California for the purpose of collecting solution planning information and knowledge.  Information provided by respondents will be used to further enhance Covered California’s understanding of the capabilities and estimated costs of solutions in the market that can meet requirements for processes related to the Enrollment Assistance Program.
Respondent Feedback
Covered California will acknowledge the receipt of RFI responses and may contact the respondent for clarification of responses and/or questions.
Who May Participate
This RFI is open to any technology product company, value-added reseller, systems integrator, or combination thereof, that can meet the requirements of the solution, in whole or in part, and that believes their response would add to Covered California’s understanding of potential options for the Enrollment Assistance Program Solution.
[bookmark: _Toc406609858][bookmark: _Toc445381083]RFI Response and Instructions
This section provides the instructions for contacting the Covered California concerning the RFI and the requirements for submitting a response to this RFI.  
[bookmark: _Toc406609859]RFI Contact for Questions
Written questions and/or comments regarding this RFI will be accepted by the Covered California through email, using Attachment C – RFI Question Template. Submit inquiries to Pauline Palmer at: pauline.palmer@covered.ca.gov. Phone calls will not be accepted. The deadline for submitting questions is found in Table 1 – Key Events and Dates.
RFI questions and their respective answers will be grouped together and published on the Covered California HBEX website at the end of the question and answer period. 
Communications must include:
· RFI name and number in the subject line of the email
· Vendor/respondent name
· Vendor/respondent contact name
· Mailing address
· Telephone number
· Email address
[bookmark: _Toc406609860]RFI Submission Requirements
Items 1, 2, 3, 4, and 6 below are required to complete the response to this RFI. Items 5, 7, 8, and 9 are optional, but encouraged.
[bookmark: _Toc445381116]Table 6 Submission Requirements
	Response Section
	Instructions
	Required?

	1. Cover Letter 
	Cover Letter to include Company Name, RFI Number, Date and Signature of Authorized Company Representative.
	Yes

	2. Cost Planning Information 


Attachment D – Cost Estimates / Cost Planning Information
	Cost Estimates will be used by the Covered California to assist in the review and comparison of solutions in the market that may be a reasonable fit to the high-level requirements as outlined in Attachment F – High-level Requirements for the EAP solution. Estimated cost information will be used for cost-benefit analysis only. Estimated cost information is not binding upon the respondent.
	Yes

	3. [bookmark: _Toc444520448][bookmark: _Toc444520634][bookmark: _Toc444520819]Company and Product Summary
Attachment B - Company and Product Background
	Please provide company background information, including product or service information, if applicable. Covered California requests the following information:
· Company Name
· Product/Service Name
· Company Address
· Contact Name, Number, and Email
· Literature/Internet Link
	Yes

	4. Recommended Approach to Implementation and M&O
	Strategy: describe your strategy recommendations to Covered California along with the types of skill sets, level of experience that are key to a successful implementation of the solution.
Approach: provide your recommendations to Covered California on the approach to the implementation of the solution.
User and Technical Training: provide types of training (e.g. classroom, web-based) and duration of training recommended for your solution for both the users of the solution and the technical team implementing the solution.
Timeline: provide Covered California with a recommendation on the high-level timeline necessary for a successful implementation of your solution.  
Hosting: Describe hosting options you support and if it would integrate with the existing hardware/software configuration or the level of change required by Covered California to support the hosting alternative. 
	Yes

	5. Company/Product Details 
Attachment B -  Company and Product Background
	a. What product(s) and services do you provide to your customers?
b. Who is your target market? 
c. Where has this solution(s) been successfully installed in the last 3 years? 
d. How many end-users were supported in each installation?  
e. What functionality is deployed in those sites?
f. What is the future direction of your company in regards to this platform?  
g. Will it continue to be supported? 
h. How do you keep your solution current with industry best practices (e.g., user groups, R&D, etc.)?
i. Technology Overview – Provide an overview of the hardware/software requirements of your solution (not to exceed 4 pages). 
	Optional

	6. Requirements Gap Analysis
Attachment F - High-level Requirements
	Using the attached high-level solution requirements identify which requirements can be met by your existing solution, are partially met by the existing solution, or may need custom code developed to meet the requirement. Additional comments may also be provided to further explain how the solution meets the requirement.
	Yes

	7. Recommendations to Covered California
	In this section, describe the solution and key activities related to implementation and ongoing maintenance (not to exceed 20 pages). 
	Optional

	8. Considerations and Constraints
	Provide a description of considerations and constraints that are important for Covered California to be made aware of in relation to the services and solutions described in this RFI, in priority order (most important listed first), not to exceed 2 pages. 
	Optional

	9. Benefits of Respondent Solution
	In this section of your response, please describe the overall benefits of your solution as it relates to Covered California’s strategy, approach, and requirements, not to exceed 3 pages. 
	Optional



The primary purpose of this RFI is to obtain cost estimates for budgeting purposes.  While the RFI will not result in contract award, Covered California believes it is in the vendor community’s best interest to assist in providing accurate information. After reviewing RFI information, vendors are requested to use Attachment D- Cost Estimate to provide estimates for:
A. Implementation and Initial Configuration
B. Annual and ongoing product maintenance and general support, for software licensing, hardware and labor.
For each cost estimate, please indicate the level of effort (LOE) by rough order of magnitude (ROM) as defined on the Cost Estimates template. Should the LOE/ROM categories be insufficient or not applicable to the respondent’s proposed solution, please indicate the ROM that served as the basis for the cost estimate. LOE is expressed in terms of person hours.
A. Implementation and Initial Configuration:
Implementation and initial configuration of the EAP solution is the implementation and installation of both software and hardware needed to set up the solution platform, initial configuration such as system settings, basic user groups, and workflow(s) for the submission of documents, integration with the Covered California existing systems and databases. Costs for training of Covered California staff for both platform administration and end user purposes, and for development of online help modules should be identified and included. Include in the costing estimates vendor services for installing equipment and software, configuring equipment and software to meet Covered California and EAP solution requirements, provide application training, and launching the final system.
Implementation of the solution may require a data conversion from the existing system to the new solution. Vendors should discuss how they would approach the data conversion/migration effort and how it would affect the cost estimate. 
Provide the cost estimates while considering the following assumptions:
[bookmark: _Toc445381117]Table 7 Solution Assumptions
	Assumption
	What’s Needed

	Solution Design 
	Implementation cost estimates should consider that Vendors will need to conduct JAD to develop final requirements and the ultimate solution design. 

	Cloud Hosting
	The solution needs to be hosted either on a secure cloud or on a Covered California-owned server with access to associated databases, tools, and applications. 

	Security
	The solution will need to adhere to the security and privacy controls using the moderate control baseline from the NIST Special Publication 800-53 Revision 4 Security and Privacy Controls for Federal Information Systems and Organizations.

The solution must be configurable to allow for the collection of all events (administrative, system, and user) from the information system into the Exchange’s Security Information and Event Analysis (SIEM) tool.




B. [bookmark: _GoBack]Maintenance and Operations
Maintenance and Operations (M&O) represents the ongoing costs to maintain, operate, and support the solution, including the hourly costs for vendor consultation for future Covered California projects. M&O includes any ongoing product support costs, hardware and software licensing fees and maintenance (if any), vendor support agreements, etc. The M&O cost worksheet also includes a section to provide estimates of the Covered California staff required to maintain the recommended solution. 
Delivery Instructions
All submissions must be submitted via email no later than 5:00PM on April 6, 2016 to Pauline Palmer at: pauline.palmer@covered.ca.gov.   Please do not send hard copies of the submission.
[bookmark: _Toc445381084][bookmark: _Toc406609863][bookmark: _Ref407706592]Terms and Acronyms
This section provides a list of terms and acronyms used in this RFI.
[bookmark: _Toc445381118]Table 8 Terms and Acronyms
	Term
	Definition

	API
	Application Program Interfaces

	CAC
	Certified Application Counselor

	CAE
	Certified Application Entity

	CalHEERS
	California Healthcare Eligibility, Enrollment and Retention System

	CEC
	Certified Enrollment Counselor

	CEE
	Certified Enrollment Entity

	DOJ
	Department of Justice

	EAP
	Enrollment Assistance Program

	HBEX
	California Health Benefit Exchange

	IPAS
	In-Person Administrative System (current system) 

	LMS
	Learning Management System

	LOE
	Level of Effort

	M&O
	Maintenance and Operations

	PTT
	 Personally Identifiable Information 

	RBAC
	Role Based Access Control 

	RFI
	Request for Information

	ROM
	Rough Order of Magnitude

	SOA
	Service Oriented Architecture

	SOR
	System of Record





[bookmark: _Toc445381085]Attachments
Use the following attachments to assist with the RFI response. 
[bookmark: _Toc445381119]Table 9 Attachments
	Description

	A. Current System Process Flow

	B. Company and Product Background

	C. RFI Question Template

	D. Cost Estimate

	E. Intent to Respond

	F. High-level Requirements

	G. Application


[bookmark: _Toc406609864]
[bookmark: _Appendix_B_–]

[bookmark: _Toc445381086]Attachment A - Current System Process Flow 
[bookmark: _Toc406609866]Current System 
The EAP is supported by the In-Person Administrative System (IPAS). The current system (IPAS) relies on the manual updates by personnel to ensure that data within external systems are reconciled. Manual processes exist to update IPAS, as well as to conduct regular business operations.
The goal is to move towards a solution that can automate and streamline current manual processes; track completion of certification programs, and use the system in a way that will lighten the burden of the EAP staff having to acquire technical expertise. 
Process Flow
Refer to the Attachment A – Current System Process Flow that represents the existing flow of information and usage of documents stored in IPAS. Please refer to Terms and Acronyms, if needed.

[bookmark: _Toc406609873][bookmark: _Toc445381087][bookmark: _Toc406609872]Attachment B – Company and Product Background
Please complete the company and product background information and return this document with your RFI response. 
	Company Name
	

	Company Mailing Address
	

	Company Web Address
	

	Product Name(s)
	

	Product Type(s)
	

	Web Link to Product Info
	

	Contact Name 
	

	Contact Job Title
	

	Contact Phone Number
	

	Contact Email
	



1. What product(s) and services do you provide to your customers?
2. Who is your target market? 
3. Where has this solution(s) been successfully installed in the last 3 years? 
a. How many end-users were supported in each installation?  
b. What functionality is deployed in those sites?
4. What is the future direction of your company in regards to this solution? How will it continue to be supported?
5. What is the average age of obsolescence?
6. How do you keep your solution current with industry best practices? 


[bookmark: _Toc445381088]Attachment C – RFI Question Template
	The RFI Question Template is provided for your convenience. Use of the RFI Question Template is optional, as Covered California will accept questions via email as noted under RFI Response and Instructions.

	RFI Information

	RFI Name
	RFI: Enrollment Assistance Program Solution

	RFI Number  
	RFI-2016-03-EAP

	Company Information

	Company Name
	

	Company Address
	

	Company Web Address
	

	Contact Information

	Contact Name
	

	Contact Job Title
	

	Contact Phone Number
	

	Contact Email
	

	Question(s)
	Referenced 
Page #

	1. 
	 

	2. 
	 

	3. 
	 

	4. 
	 

	5. 
	 

	6. 
	 

	7. 
	



[bookmark: _Toc406609877][bookmark: _Ref407724633][bookmark: _Ref407724658]

[bookmark: _Toc445381089]Attachment D – Cost Estimates / Cost Planning Information
Refer to the Attachment D - Cost Estimate.




[bookmark: _Toc445381090]Attachment E - Intent to Respond 

	RFI Name
	Request for Information: Enrollment Assistance Program Solution

	RFI Number
	RFI-2016-03-EAP





Please provide the information requested below and return this page via email to: 
Pauline Palmer at pauline.palmer@covered.ca.gov
Your expression of intent is not binding, but will prepare us for your RFI response. 
Please provide the following contact information:
	Company Name
	

	Contact Name
	

	Contact Job Title
	

	Contact Phone Number
	

	Contact Email
	





[bookmark: _Toc406609875][bookmark: _Ref407705578][bookmark: _Toc445381091]Attachment F – High-level Solution Requirements 
The Solution Requirements is available as a separate attachment, entitled Attachment F – High-level Solution Requirements.
The Solution Requirements contains the following attributes for each requirement as listed in the table below.
[bookmark: _Toc445381120]Table 10 High-level Solution Requirements
	Attribute Name
	Column Name
	Description

	Requirement ID
	Req ID
	The identifier of the requirement

	Requirement Category
	Category
	The Requirement Category to which the requirement belongs

	Description
	Description
	This is the detailed description of the requirement

	How Solution Meets Requirement or Alternate Approach
	How Solution Meets Requirement
	Identify which requirements can be met by your existing solution, are partially met by the existing solution, or may need custom code developed to meet the requirement. Indicate if the functionality is planned for a future product release. Vendors may propose an alternate solution for the requirement. 

	External Application
	External Application
	If applicable, identify any applications that are external to the main solution

	Additional Comments
	Additional Comments
	Additional comments may also be provided to further explain how the solution meets the requirement






[bookmark: _Toc445381092]Attachment G - Application 
Currently, applicants that desire to become a certified entity or counselor must complete and application that is manually input by the EAP staff. Covered California would like to automate the process whereby applicant data can be captured without staff intervention. Respondents are encouraged to offer solutions to automate the capture of applicant information. 
The Entity Application is available as a separate attachment, entitled Attachment G - Entity Application.
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