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	Exhibit A
(Standard Agreement)

SCOPE OF WORK

A. Purpose

This Agreement is made between the State of California, acting by and through the California Health Benefit Exchange (hereafter referred to as “Covered California”) and a General Agent (GA) entity duly organized, existing and acting pursuant to the laws of the State of California, hereafter referred to as “Contractor” or “GA” interchangeably.  The mission of Covered California is to increase the number of insured Californians, improve health care quality, lower costs, and reduce health disparities through an innovative, competitive marketplace that empowers consumers to choose the health plan and providers that give them the best value.  

Covered California operates a marketplace that assists individuals that may be eligible for Medi-Cal and will offer subsidized health care coverage in the form of premium assistance and cost sharing reductions to individuals and families with incomes between 138% - 400% of the Federal Poverty Level limits. Premium assistance and/or cost sharing reductions will only be available to consumers in California through Covered California. Consumers cannot obtain premium assistance and/or cost sharing reductions through the private health insurance market.  

Covered California also operates Covered California for Small Business (CCSB) that offers small businesses and their employees, new health insurance options.  CCSB is designed specifically for small employers with 100 or fewer full-time equivalent (FTE) employees and offers affordable health coverage through a variety of health insurance companies. Through CCSB, both employers and their employees can choose the plans that fit their needs and their budgets.    

Accordingly, the purpose of this Agreement is to secure the services of a licensed General Agent to assist licensed Agents with the enrollment of individuals into CCSB. The authority to enter into this Agreement arises from Government Code Section 100503, subparagraph (s), where Covered California is directed to “Exercise all powers reasonably necessary to carry out and comply with the duties, responsibilities, and requirements of this act [California Patient Protection and Affordable Care Act] and the federal act [Patient Protection and Affordable Care Act (Public Law 111-148)].” Furthermore, under 45 Code of Federal Regulations section 155.220, the Secretary of the United States Health and Human Services has promulgated regulations allowing for the participation of Agents in Covered California.

B. Background Clearance 

If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of Covered California, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456. Contractor shall bear all costs associated with obtaining clearance for each said employee.

C. Definitions

Agent: Agent, for the purpose of this Agreement, shall mean any individual who is licensed and in good standing as a life licensee under Insurance Code Section 1626 by the California Department of Insurance to transact in accident and health insurance. “Agent” may be referred to as a “Certified Insurance Agent.”

Authorized Representative:  An employee of a General Agent that provides administrative support to Certified Insurance Agents. 

Certified Insurance Agent (CIA): An Agent certified by Covered California to transact in the individual and CCSB Exchanges. For purposes of this Agreement, the terms “Agent” and “Certified Insurance Agent” may sometimes be used interchangeably. 

Medi-Cal: Medi-Cal is administered by the California Department of Health Care Services. This program pays for a variety of medical services for Children and adults with limited income and resources.

Eligible Employee: An employee as defined in Section 1357.500(b) of California Health and Safety Code and in Section 10753(f) of California Insurance Code. 

Employee: An individual as defined in Section 2791 of the Public Health Service Act (42 U.S.C. 300gg-91(d)(5))

Employer: A person as defined in Section 2791 of the Public Health Service Act (42 U.S.C. 300gg-91(d)(6)), except that such term includes employers with one or more employees.  All persons treated as a single employer under subsection (b), (c), (m), or (o) of Section 414 of IRC (26 U.S.C. § 414) are treated as one employer.

Enrolled Employee: An employee who has enrolled in a Qualified Health Plan (QHP).

Full-time Equivalent Employee (FTE): Per 26 USC section 4980H(c)(2)(E), an FTE is the product of a calculation involving full-time employees working an average of 30 hours per week and part-time employees working less than an average of 30 hours per week.  For those part-time employees, the FTE calculation involves dividing the aggregate number of hours of service for the month divided by 120. In taking that figure and combining with the number of full-time employees, the final figure is the total number of FTEs that will determine whether the employer is a Small Employer eligible for CCSB eligibility under Health and Safety Code section 1357.500(k).  

General Agent (GA): A licensed insurance brokerage firm qualified and operating under the laws of the state of California, with a network of affiliated Agents in the state of California.

Individual and CCSB Exchanges: The programs administered by Covered California pursuant to California Government Code § 100500 et seq. (2010 Cal. Stat. 655 (AB 1602) and 2010 Cal. Stat. 659 (SB 900)), 42 U.S.C. 18031(b) of the federal Patient Protection Affordable Care Act and other applicable laws to furnish and to pay for health insurance plans for Qualified Individuals and Qualified Employers.

Qualified Employee: An individual who is employed by a qualified employer and has been offered health insurance coverage by such qualified employer through the CCSB.

Qualified Employer: Qualified Employer has the same meaning as that term is defined in 42 U.S.C. 18032(f)(2) and 45 CFR 155.710.

Qualified Health Plan (QHP): QHP has the same meaning as that term is defined in Patient Protection and Affordable Care Act Section 1301, 42 U.S.C. 18021. If a Standalone Dental Plan is offered through Covered California, another health plan offered through Covered California shall not fail to be treated as a QHP solely because the plan does not offer coverage of benefits offered through the standalone plan under 42 U.S.C. 18022(b)(1)(J).

Small Employer: An employer as defined in Section 1357.500(k) of California Health and Safety Code and in Section 10753(q) of California Insurance Code.  Per 1357.500(k), a small employer is comprised of 1 to 100 FTEs.

D. General Scope or Tasks

Contractor shall provide support to Agents on behalf of Covered California. Contractor’s services shall include the following:

1. Contractor shall submit all applications in electronic format through the CCSB eligibility and enrollment system (any paper applications received by Contractor shall be converted to electronic format for submission to CCSB);

2. Authorized Representatives and any employee with access to personally identifiable information (PII) shall be fingerprinted and background checked pursuant to California Code of Regulations, Title 10, Section 6456;

3. Authorized Representatives who are licensed by the California Department of Insurance shall complete all Certified Insurance Agent (CIA) required training administered by Covered California;

4. Ensure that all CCSB new business is accurately and timely submitted via the CCSB eligibility and enrollment system and includes all information, documents and forms required by CCSB;

5. Clean Case Submission:  Ensure that all new employer groups are eligible for coverage, and that the information included with each new group submission supports that eligibility; 

6. Provide CCSB quotes, either on the Contractor proprietary quote engine or third-party quote engines approved by Covered California; 

7. Ensure that all non-licensed Authorized Representatives (i.e. General Agent staff) who handle Covered California business in any capacity complete all training as required by Covered California; 

8. Fairly and objectively promote the full array of the CCSB products for Agents to sell; 

9. Recruit Agents to promote CCSB; 

10. Train Agents on all CCSB products as well as provide field training and sales support to Agents; 

11. Assist Agents with new business submissions for CCSB;

12.  Assist Agents with CCSB open enrollment issues in the field and by telephone (multi-lingual as needed);

13. As requested by Covered California, participate in Covered California marketing events (i.e. road shows);  

14. Ensure strict adherence to confidentiality and security requirements set forth in Exhibit D (Privacy Addendum) and Section FF of Exhibit C. Confidential information - including but not limited to non-public information regarding Agents, employer groups, member enrollment, and PII - shall not be disclosed to any individual or entity in a manner that contravenes applicable laws, regulations, or any provision in this Agreement. 

15. Provide CCSB staff with all necessary information to access Contractor’s agent website or portal. While ability to view CCSB book-of-business information is preferred by Covered California, Contractor may comply with this provision by providing Covered California with a CCSB-specific login that does not have access to live employer group and member PII so long as the login allows Covered California to view full site navigation and functions available to Agents.   

E. Reporting Headquarters Location

The Contractor is required to perform all services under this Agreement on site at Covered California, unless directed otherwise by the project representative listed in this Exhibit.  The Covered California office is located at 1601 Exposition Boulevard, Sacramento, California, 95815.  Travel and expenses for reporting to this headquarters location shall not be reimbursed.

F. Licensure

Contractor shall maintain licensure and good standing under Insurance Code Sections 1626, 1631, and 1637(a) by the California Department of Insurance to transact in accident and health insurance.  Contractor shall ensure that its Agents maintain licensure and good standing under Insurance Code Sections 1626, 1631, and 1637(a) by the California Department of Insurance to transact in accident and health insurance.  For purposes of this Agreement, “good standing” means that Contractor and its Agents (if applicable) are authorized by the California Department of Insurance to transact in accident and health insurance. Covered California may require proof of a valid license and good standing with the California Department of Insurance as a condition of eligibility. 

G. Contractor’s Roles and Responsibilities

The Contractor shall: 

1. Designate a person to whom all project communications may be addressed and who has the authority to act on all aspects of the contract. This person will be responsible for the overall project and will be the contact for all invoicing and Contractor staffing issues.

2. Provide written reports for review and approval by Covered California and formally respond to Covered California review findings as necessary.

3. Meet as required with Covered California staff to discuss progress.

4. Make its best efforts to maintain staff continuity throughout the life of the project. If, however, a substitution becomes necessary, the Contractor must submit resumes for review, in advance, for all proposed personnel substitutions. All Contractor personnel substitutions must be approved in writing by Covered California Representative. Failure to receive the required approvals may result in termination of the contract.

H. Covered California’s Roles and Responsibilities

Covered California shall:

1. Designate the Covered California Representative to whom all Contractor communications may be addressed and who has the authority to act on all aspects of the contract. 

2. Provide access to business and technical documents as necessary for the Contractor to complete the tasks identified in this Agreement.

3. Ensure appropriate resources are available to perform assigned tasks, attend meetings, and answer questions.

4. Ensure that decisions are made in a timely manner.

5. Provide work areas and meeting rooms as needed. 

6. Identify and provide access to Subject Matter Experts to assist in the development of technical requirements. 

I. Contract Deliverables

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

2. The Contractor shall provide all deliverables within the timeframe specified and required by Covered California.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by Covered California.

4. The Contractor understands that any Covered California requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which Covered California provided its feedback, unless a different timeframe is required and specified by Covered California. 

5. In the event Covered California requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by Covered California, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by Covered California.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.



J. Deliverable Acceptance Criteria

[bookmark: _GoBack]All concluded work must be submitted to Covered California for review and approval or rejection. Payment will be made in accordance with Exhibit B. It will be Covered California’s sole determination as to whether any tasks have been successfully completed and are acceptable. 

Throughout the contract, Covered California will review and validate services performed. In addition, the Covered California Representative will verify and approve the Contractor’s invoices. Signed acceptance is required from the Covered California Representative to approve an invoice for payment.

Deliverable acceptance criteria consist of the following: 

1. Deliverable-specific work was completed as specified and the final deliverable product or service was rendered.

2. Plans, schedules, designs, documentation, digital files, photographs and reports (deliverables) were completed as specified and approved.

3. All deliverable documentation and artifact gathering have been completed.

4. All deliverables are in a format useful to Covered California.

5. If a deliverable is not accepted, Covered California will provide the reason, in writing, within ten (10) business days of receipt of the deliverable.

K. Project Representatives

The representative for this project, during the term of this Agreement shall be:

	Covered California Representative
	Contractor Representative

	Representative’s Name)
Covered California
1601 Exposition Blvd.
Sacramento, CA 95815
(916) XXX-XXXX T
(Email Address)
	Representative’s Name)
(Contractor’s Name)
(Address)
(City, State and Zip)
(916) XXX-XXXX T
(Email Address)



GA Liaison:  The Contractor shall designate a representative to whom all communications may be addressed and who has the authority to act on all aspects of the contract for services.  This person will be responsible for the overall work and will be the contact for all GA issues.



Covered California Contract Manager:  Covered California shall designate a Covered California representative (Contract Manager) to whom all GA communications may be addressed and who has the authority to act on all aspects of the services.  This person will review the agreement and associated

 documents with the GA to ensure understanding of the responsibilities of both parties.

L. Certification
Contractor shall comply with the following certification standards:

1. Execute General Agent Agreements;
2. Provide proof of general and automobile liability insurance as required by Exhibit C;
3. Complete fingerprinting and background checks as required in Exhibit A, Section D, 2; and
4. Complete training as required in Exhibit A, Section D, 3 and Section D, 7.

M. Consumer Messaging:
The Contractor agrees to use and be in compliance with the Covered California branding guidelines in Exhibit E.

N. Equipment and Space

Contractor will not be provided with nor be reimbursed for equipment or space purchased or used during the performance of this Agreement.  The provision includes, but is not limited to, computers, internet and work stations.
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