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California Health Benefit Exchange/(Enter Contractor Name)

Attachment 2-B

Exhibit A

(Standard Agreement)


SCOPE OF WORK

A. Call Center Support Services:

1. See Section 3.0 of RFP 2014-04
B. Background Clearance: (If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.)
Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of the Exchange, or any other information as required by federal and state law or guidance, all staff, including employees, contract or sub-contract personnel, vendors or volunteers, who perform services under this agreement, must comply with the criminal background check requirements set forth in  Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, Section § 6456.
C. Contract Deliverables:

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as all state law requirements that were passed in Assembly Bill 1602 (Chapter 655, Statues of 2010) and Senate Bill 900 (Chapter 659, Statutes of 2010).
2. The Contractor shall provide all deliverables within the timeframe specified and required by the State.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.
4. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State. 
5. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.
D. Project Representatives:
The representatives for this project, during the term of this Agreement, shall be:

	State Program Representative
	Contractor Representative:

	California Health Benefit Exchange


	(Enter Contractor’s Name)

(Enter Representative’s Name)

(Enter Address)

(City, State and Zip)

(Telephone Number)

(Fax Number)

(Email Address)


