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Attachment 7 to Covered California CCSB Market QHP Issuer Contract: Quality, Network Management,  
Delivery System Standards and Improvement Strategy 

 
 

2022 ARTICLES STATUS FOR 2022  2023 ARTICLES STATUS FOR 2023 
ARTICLE 1    
1.01 Demographic Data Collection Waived 1.01 Demographic Data Collection Waived 
1.02 Identifying Disparities in Care Waived 1.02 Identifying Disparities in Care Waived 
1.03 Disparities Reduction Intervention Waived 1.03 Disparities Reduction Waived 
1.04 Statewide Focus Health Equity Collaborative 
Efforts 

Not Waived N/A  

1.05 Culture of Health Equity Capacity Building Not Waived 1.04 Health Equity Capacity Building Not Waived 
ARTICLE 2    
2.01 Population Health Management Plan 
Submission 

Not Waived 3.01 Population Health Management Not Waived 

ARTICLE 3    
3.01 Health and Wellness Services 
Communication    

Not Waived 3.02 Health Promotion and Prevention Not Waived 

3.02 Tobacco Cessation Program Not Waived 3.02.1 Tobacco Cessation Program Not Waived 

3.03 Weight Management Program Not Waived N/A  
3.04 Diabetes Prevention Programs Not Waived 3.02.2 Diabetes Prevention Programs Not Waived 
3.05 COVID-19 Gaps And Disparties Not Waived N/A  
ARTICLE 4    
4.01 Access to Behavioral Health Services   Not Waived 2.01 Access to Behavioral Health Services  Not Waived 
4.02 Offering Telehealth for Behavioral Health 
Services 

Not Waived 2.01.2 Offering Telehealth for Behavioral Health 
Services 

Not Waived 

4.03 Quality of Behavioral Health Services Not Waived 2.02 Quality of Behavioral Health Services Not Waived 
4.04 Appropriate Use of Opioids Not Waived 2.03 Appropriate Use of Opioids Not Waived 
4.05 Integration of Behavioral Health Services with 
Medical Services  

Not Waived 2.04 Integration of Behavioral Health Services with 
Medical Services 

Not Waived 

ARTICLE 5    
5.01 Measures Reported to the Marketplace 
Quality Rating System 

Not Waived N/A (Quality Playbook) Not Wavied 

5.02 Supporting At-Risk Enrollees Requiring 
Transition  

Not Waived 3.03 Supporting At-Risk Enrollees Requiring 
Transition 
 

Not Waived 
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ARTICLE 6    
6.01 Complex Enrollee Engagment Not Waived 3.01 Population Health Management Not Waived 
6.02 Centers of Excellence  Waived N/A (Quality Playbook)  
6.03 Care Coordination  Not Waived 5.02 Data Sharing and Exchange Not Waived 
ARTICLE 7    
7.01 Encouraging Use of Primary Care Waived 4.01.1 Encouraging Use of Primary Care Waived 

7.02 Promotion of Advanced Primary Care  Waived N/A (Quality Playbook)  

7.03 Measuring Advanced Primary Care  Waived 4.01.2 Measuring Advanced Primary Care Waived 

7.04 Payment to Support Advanced Primary Care  Waived 4.01.3 Payment to Support Advanced Primary Care Waived 

ARTICLE 8    
8.01 Enrollment in IDSs and ACOs   Waived 4.02.1 Enrollment in IDSs and ACOs   Waived 

8.02 Measuring IDS and ACO Performance Waived 4.02.2 Measuring IDS and ACO Performance Waived 

ARTICLE 9    
9.01 Designing and Managing Networks Based on 
Value 

Waived 4.03.1 Designing and Managing Networks Based on 
Value 

Waived 

9.02 Hospital Networks Based on Value Waived 4.03.4 Hospital Value Waived 

9.03 Physician Networks Based on Value Waived 4.03.3 Provider Value Waived 

ARTICLE 10    
10.01 Telehealth Not Waived 4.04 Telehealth Not Waived 

10.02 Hospital Payments To Promote Quality And 
Value 

Waived 4.03.5 Hospital Payments To Promote Quality And 
Value 

Waived 

10.03 Hospital Patient Safety Waived 4.03.6 Hospital Patient Safety Waived 

10.04 Appropriate Use of C-sections Waived 4.03.7 Maternity Care Waived 

ARTICLE 11    
11.01 Demonstrating Action on High Cost 
Pharmaceuticals 

Waived N/A (Quality Playbook)  

11.02 Enrollee Healthcare Services Price and 
Quality Transparency Plan  

Waived N/A (Quality Playbook)  

11.03 Enrollee Shared Decision-Making  Not Waived N/A (Quality Playbook)  

11.04 Enrollee Personalized Health Record 
Information  

Not Waived N/A (Quality Playbook)  

ARTICLE 12    
12.01 Definitions of Key Drivers N/A N/A  

12.02 Definitions of Community Drivers N/A N/A  
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ARTICLE 13    
13.01 Covered California Quality Rating System 
Reporting 

Not Waived 5.01.1 Covered California Quality Rating System 
Reporting 

Not Waived 

13.02 National Committee for Quality Assurance 
(NCQA) Quality Compass Reporting 

Not Waived 5.01.2 National Committee for Quality Assurance 
(NCQA) Quality Compass Reporting 

Not Waived 

ARTICLE 14    
14.01 Social Needs Screening for Food Insecurity 
and Housing Instability or Homelessness  

Waived 3.04.1 Screening for and Addressing Social Needs Waived 

14.02 Community Resources Directory Waived 3.04.1 Screening for and Addressing Social Needs Waived 

ARTICLE 15    
15.01 Data Submission  Not Waived 5.02.1 Data Submission (Healthcare Evidence 

Initiative)   
Not Waived 

15.02 Data Exchange with Providers Waived 5.02.3 Data Exchange Waived 

15.03 Data Aggregation Across Health Plans Waived 5.02.4 Data Aggregation Waived 

15.04 Patient Access Application Programing 
Interface 

Waived 5.02.2 Interoperability and Patient Access Waived 

ARTICLE 16    
16.01 Quality Improvement Strategy Not Waived 6.01 Quality Improvement Strategy Not Waived 

16.02 Participation in Quality Improvement 
Collaboratives and Data Sharing Initiatives  

Not Waived 4.05  Participation in Quality Collaboratives  
 

Not Waived 

16.03 Adoption and Implementation of Smart Care 
California Guidelines  

Not Waived 2.03.1 Guidelines for Appropriate Use of Opioids 
 

Not Waived 

ARTICLE 17    
17.01 QHP Accreditation Not Waived 6.02 QHP Accreditation Not Waived 
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