Enrollment Assistance Alert
Breaking News from Covered California

Subject line: Enrollment Assistance Alert: Make Thunder January 26 — Only 6
Days Left to Enroll

Jan 26: Join the “Thunderclap” ([t (@)

covite R
ChL e

Help us make thunder! Click on the image above and share it with your network to help
us spread the word: Covered California and its partners are going to hammer the social
media airwaves on January 26 using a new and innovative tool called “Thunderclap” — A
synchronized blast of one message across online platforms and social networks.

It's easy to join! All you need is a Facebook, Twitter, or Tumblr account. Click below to
register in less than 2 minutes to share that it's time to enroll.

CLICK HERE OR ON THE IMAGE TO JOIN

Access this introductory video, review our detailed instructions for participating or email
us at outreachandsales@covered.ca.gov for more information.

Deadline for
Open Enrollment

There are only 6 days left to apply for 2016 coverage! Consumers must enroll and make
a plan selection by Sunday, January 31 to meet the 2016 Open Enrollment deadline.


https://www.thunderclap.it/projects/36528-help-californians-get-covered?locale=en
https://www.thunderclap.it/projects/36528-help-californians-get-covered?locale=en
https://www.youtube.com/watch?v=wvPfuV00-1k
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Thunderclap_Instructions.pdf
mailto:outreachandsales@covered.ca.gov
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Check out our event schedule and attend one of the 1400+ final enrollment events
going on now to help identify and enroll consumers in your community that are still
looking for health insurance.

Consumers that miss this final deadline to get insured in 2016 will need a
Qualifying Event to apply for coverage through the Individual Marketplace and
may be subject to increased IRS penalties for remaining uninsured.

1095 Training and Open Enroliment Update

Next Thursday, January 28, Covered California will be presenting a webinar as part of a
series for outreach and sales partners. Attend this webinar to learn about 2016 updates
to IRS 1095 Forms, new information on consumer APTC reporting and reconciliation,
and how you can help consumers navigate the 2016 tax season. An Open Enrollment
update will also be provided.

Mark your calendars:

Thursday, January 28
10:00 a.m. - 11:00 a.m.

An updated schedule of upcoming webinars is now available for you to view online. To
register for this webinar, please use the following link here.

CEC/PBE Help Line Hours
Monday thru Friday, 8:00 a.m. to 8:00 p.m. (Open Enroliment extended hours)

Saturdays and Sundays, Closed
Phone: (855) 324-3147

Special Weekend Hours at CEC/PBE Help Line

Saturday, January 30, 2016, 8:00 a.m. to 5:00 p.m.
Sunday, January 31, 2016, 8:00 a.m. to 5:00 p.m.

Special Weekend Hours at Consumer Service Center

Saturday, January 30, 2016, 8:00 a.m. to 6:00 p.m.
Sunday, January 31, 2016, 8:00 a.m. to 12:00 a.m.

Click here for the Open Enrollment schedule.



http://www.coveredca.com/get-help/local/events/
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Individual_Shared_Responsibility_Comparison.pdf
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Webinar_Schedule_Final.pdf
https://attendee.gotowebinar.com/register/8977982304153466625
http://hbex.coveredca.com/toolkit/webinars-briefings/downloads/Service-Center-Open-Enrollment-Hours-of-Operation.pdf
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Important Dates for Your Calendar
e 1/26 — Covered California Thunderclap

e 1/28 — 1095 Training & Open Enroliment Update Webinar
e 1/31 — End of Open Enrollment

Upcoming Outages
e Sunday, February 7, from 8:00 p.m. to Monday, February 8 at 6:00 a.m.



