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The Individual Marketplace online application, also

known as the California Healthcare Enrollment, IN THIS ISSUE

Eligibility and Retention System (CalHEERS) was

updated this past weekend, known as Release Application Functionality

16.2. Review the 16.2 Online Application Release

Notes here for Certified Enrollers to stay up-to- Conditional Eligibility

date on important changes.
Agent Commissions

It is especially important for agents servicing
consumers in San Mateo, San Francisco, and Advanced Premium Tax
Santa Clara counties to review the CCHIP Credit Reconciliation

companion quick guide here.
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This is a reminder that consumers with a
January 1 coverage start date who received a
conditional eligibility notice must upload, fax, or
mail valid documentation by this Thursday,
March 10, 2016 or they risk losing their health
insurance, their Advanced Premium Tax Credit
(APTC), and/or Cost Sharing Reductions.

View our Conditional Eligibility Quick Guide for
more information on the notice and to view a list
of acceptable verification documents. For
Incarceration Status, the Attestation of Non
Incarceration Status Form is now available on
CoveredCA.com. The consumer can use this form
to attest to their Non Incarceration Status if
applicable.

AGENT COMMISSIONS

Covered California’s Executive Director
Stands Up for Agents

Covered California’s Executive Director made it
clear in a letter to Health and Human Services
Secretary, Silvia Burwell that agents play an
important role in providing enrollment assistance
that protects consumers and helps to lower the
uninsured rate in California.

Read the full story here for more information on
how Covered California is protecting agents and
consumers.
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At-Risk Consumers to Lose
Premium Assistance in April Unless
Action is Taken

In December 2015, Covered California issued a
Consent, Income, and Tax Attestation Notice to
consumers who have yet to file their 2014 tax
return and are in jeopardy of losing their
Advanced Premium Tax Credit (APTC). To avoid
losing APTC, consumers who received the
notice should contact the Consumer Service
Center directly at 800-300-1506. If no action
is taken, APTC will be removed in April—which
may affect the cost of their health coverage for
the remainder of 2016. No other notices regarding
the loss of APTC will be sent to affected
consumers.

We encourage agents to access our Consent
Income and Tax Attestation Talking Points for
guidance if consumers in this situation reach out
to you.

Tax Preparation & 1095-A
Resources for Agents and
Consumers

Here are a few helpful tax resources:

e IRS Form 1095-A Tool Kit which contains
important details about the tax form and
the premium assistance reconciliation
process.

e Tax Preparation Help for Consumers
Handout that includes details about where
consumers can find a licensed or registered
tax preparer, low-cost tax preparation
services, and information about the impact

Small Business Online
Enrollment Portal
Covered California for

Small Business Partner
Toolkit

IMPORTANT DATES

3/13 — Daylight Saving
Time Begins at 2:00 a.m.

3/31 — Agent and
Consumer Service Center
closed for César Chavez Day

UPCOMING
OUTAGES

Saturday, March 12 from
9:00 p.m. to Monday, March
14, 2016 at
6:00 a.m.

Wednesday, March 16,
2016 from 2:00 a.m. to 6:00
a.m.

Wednesday, March 23,
2016 from 2:00 a.m. to 6:00
a.m.

PREVIOUS ISSUES

February 24, 2016
February 10, 2016
January 26, 2016
January 14, 2016
December 29, 2015
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Our mission is to increase
the number of insured
Californians, improve health
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health coverage has on taxes. care quality, lower costs,
and reduce health disparities

through an innovative,
competitive marketplace that
empowers consumers to
choose the health plan and
SERVI CE CENTER HOU RS providers that give them the

best value.

Agent Service Center Hours

Monday thru Friday, 8:00 a.m. to 6:00 p.m. CoveredCA.com
(800) 300-1506

Saturdays and Sundays, Closed
Phone: 877-453-9198

Check the Agent Service Center calendar for
availability.

The Agent and Consumer Service Centers will
be closed Thursday, March 31st, 2016 in
observance of César Chavez Day.

Covered California's Agent Service Center

Phone: 877-453-9198
Monday - Friday
8:00 a.m. - 6:00 p.m.
E-mail:

Check the for availability.

Do you have suggestions for how we can make this newsletter better? Contact
us at QutreachandSales@covered.ca.gov. We want to hear from you.

Visit our Link To Us webpage to access official Covered California buttons
which you can include on your website or any other digital marketing
materials.
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PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS E-MAIL

This message, together with any attachments, is intended only for the use of the individual(s) or entity to whom it is addressed.
It may contain information that is confidential and prohibited from disclosure. If you are not the intended recipient,

you are hereby notified that any dissemination or copying of this message and/or any attachment is strictly prohibited.

If you have received this message in error, please notify the original sender immediately by telephone or by return e-mail

and delete this message, along with any attachments, from your computer. Thank you.



